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1. Obuiue moJioxkenns
I.1. Tlopsanox  oxazanmst  corpymnukamu  AHO  «[100»  «Dunancopo-
DKOHOMHYECCKHH  KOJITe/DK»  (jlajee - KOJUIeK)  CHUTYaIllMOHHOW  MOMOIIH
00YH4AIOIMMCs M3 YKCiIa MHBAIMIOB 1 Jinil ¢ OB3 pa3zpaboTan B COOTBETCTBUM C:

—  ®enepanbibiM 3akoHoM oT | jiekabps 2014 r. No 419-d3 «O BHeceHHM
W3MCHECHMH B OTJleJIbHBIC 3aKOHOJIaTeIbHble akThl Poccuiickoit Menepaunn mo
BOTpOCaM COLMAJILHON 3allMThI HHBAIMIIOB B CBA3M ¢ paTH(rKaiked Konseniun o
npaBax MHBaAJIMJIOBY;

— lipukasoMm Munucrepcrsa oOpazoBanus v Haykd PD ot 9.11.2015 Nol1309
«O06 yreepxnennu llopsiaka obGecrieuenus ycmoBuii JIOCTYITHOCTH JUIsl MHBAJIHJIOB
OOBLEKTOB M 1IPEJIOCTAaBIACMBIX HA HMX yciyr B cdepe oOpazoBaHus;, a
TAK)Ke OKazaHus UM IIPU YTOM HEOOXOMMOM 110MOLIHY.

1.2, Hacrosmmii  Ilopsiiok  3akperuisier  00SI3aHHOCTH — OTBETCTBEHHbBIX
COTPYTHMKOB 3a OKa3aHHe [TOMOIIY HHBAJIK/IaM, 00YUaIOIIUMCS B KOJIICKE.

1.3, CoTpy/JHMK OTBETCTBEHHBIH 32 OKa3zaHue CHTYAIlMOHHOU  [OMOIIHU
oOyuarommmes U3 4drcsia MHBaIuaoB | jmi ¢ OB3 nasnauaercs u YTBEPIKIaeTCsI
[IPUKA30M JIMPCKTOPA KOJUIEIKA.

4. Cuaryaunonnasi momoms — 5TO IIOMOIb, OKa3blBaeMas [PAXKAAHUHY B
[ieJIX 11peojlolieHust 6apbepoB, NPEHATCTRYIONMX MOJIYYEHUIO YCITYT, OKa3hiBACMbIX
HACCJICHHUIO, HAPABHE C JIPYTHUMH JTHIAMH.

MuBasina — dusuueckoe MU0, KOTOpoe HMeeT HapylleHHe 3/[0POBbS CO CTOHKUM
pacctpolcrBoM  yHKuMH  opraHmsma, — ofycioBjieHHOe  3a00JICBAHUSAMHU,
HOCJIG/CTBUSIMA  TPaBM WM jieheKTamH, NPUBOALIEE K  OrpaHHYEHUIO
KU3HEJICSTCILHOCTH M BBLI3BIBAIOINICEC HEOOXOAMMOCTD €r0 COLHAIbHON 3alUThl (B
COOTBETCTBUH ¢ MDejiepanbHbiM 3aKoHOM «O COLMAILHON 3allUTe MHBAIM/IOB B
Poccniickoit desiepaniumny» or 24.11.1995 No 181-D3).

Jlumo ¢ OB3 — yenoBek, WMeONIMI  HEJNOCTATKH B dhuznveckom M
(M) T[ICHXMYECKOM PA3BMTHH, 3HAYMTEbHblEe OTKJIOHEHHS OT HOPMAIbLHOIO
MCHXMUECKOTO U (PU3MUECKOrO Pa3sBUTHs, BRI3BAHHBIC CEPhE3HBIMH BPOXKICHHBIMMU
WK IPUODPETEHHBIMU JleeKTaMHU, M B CHITY 3TOT'0 HY)KIAIOMIMACS B CIIEIHANbHBIX
YCIOBHAX 00yUYCHHS U BOCITUTAHHUS.

2. Kparkasi xapakTtepucTuka 6apbepoB OKpY/KaIomei cpebl Ast
HHBAJIHJA0B pa3ubix gopm.

il Jns WHBAJIUIOB, repeBUrarolmnxcs Ha Kpecliax-KoJisickax,
Oaphepamy  pasjMYHON  CTCNCHM  BBIPAKCHHOCTM — MOTYT  ObITh [OpOrH,
CTYNCHH, HEPOBHOE CKOJIL3KOE IOKPbITHE, HENPaBUIILHO YCTAHOBICHHBIE MAHJIYCh,
OTCYTCTBHC NOPYYHEH, BBICOKOE paclojloKeHHe HH(OPMAalMHK, OTCYTCTBHE MecTa
Al pasBopoTa Ha  KPECIO-KOJISICKe, Y3KHE JIBEPHbIC MPOEMbl W  KOPUIOPHI,
OTCYTCTBMC  IIOCTOPOHHEH [IOMOIIM NpH  HPEOJIONICHUH  NPensTeTBUH  (1pu
HEOOXOIMMOCTH), IpyrUe (pu3HUecKre H HHOPMAIIHOHHBIE Oapbephl. ‘
20, JUts MHBaNiMIOB ¢ HapyUIEHHSIMH  OMOPHO-/BUIATEILHOTO arrapara
bapbepamu pas3jinyHoOM CTEIeHu BBIPAYKEHHOCTH MOTYT OBITh:
) juist mn,  epeBUTAlOIMXCA  CAMOCTOSTENBHO ¢ ITOMOLIBIO TpoCTeH,
KOCTBINICH, ONOP: MOPOrH, CTYNEHH, HEPOBHOE, CKOJIB3KOE MOKPBITHE, HEIPABUIIBHO



YCTAHOBJICHHBIE MTAH/LYChl, OTCYTCTBHE IIOPYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha 1yTH
JIBIOKEHUS, ipyrue puzudeckue dapbephbl.

2) s JML, He JIGHCTBYIOUMX pPYKamMM — TPENsTCTBHS [IPU  BBIIIOJIHEHUH
JEHUCTBUH pyKaMH: OTKpLIBAHHME JIBEpeil, CHSITHE OJek/Abl ¥ O00YVBM H T,
[0JIb30BaHUE KpaHOM, KIAaBHUIIAMHA U JIp., OTCYTCTBHME TOMOIIHM Ha O0BLCKTC
JUTSL OCYIIIECTBIIEHUS JIEUCTBUN PYKaAMU.

2.3, Jlmst  wmHBanujoB ¢ HAapyIIEHMsAMM  3peHMss Oapbepamu  pasjiuyHoil
CTENEHH BBIPAKEHHOCTH MOTYT OBITh: OTCYTCTBHE TAKTMIILHBIX yKasaTeleH, B TOM
4UCIIe HalpaBlieHUs JBHXXEHHMs, HH()OPMAIIMOHHBIX yKa3aTeleH, mperpaisl Ha My TH
JABMOKEHUsl (CTOMKH, KOJIOHHBI, YIUIbl, CTEKJSHHBIE JBepH 0€3 KOHTPACTHOIO
obo3HaueHuss U JAp.), HEPOBHOE, CKOJIB3KOE MOKPBITHE, OTCYTCTBUE I[OMOIIH Ha
oOBbeKTe Ui MOTYyYeHUs HHPOpMalliid U OPUEHTALIHH U JIP.

2.4, Jlns  uvHBaIWJIO0B € HApyUICHUSIMH  ciyxa OapbepaMy  pa3jivuHoi
CTENEHH BBIPAKEHHOCTH MOTYT OBITh: OTCYTCTBHE 3pUTENIbHOW MH(OPMAIMU, B TOM
yKuclle IpU 4Ype3BbIYAHHBIX CUTyalMsiX Ha OOBEKTe, OTCYTCTBHE BO3MOKHOCTH
IOJKJIIOUEHHS! COBPEMEHHBIX TEXHUYECKUX CpPEIACTB peabuiuTaiuu  (CIyXOBbIX
anmnaparoB) K cucreMaMm MH(popMaluu (Hanpumep, vepe3 WHIAVKIHOHHBIE NeTiin),
DJIEKTPOMATHUTHBIE — TIOMEXM IIpd  [POXOJAE  4Yepe3 TYPHHUKETbl, Cpe/ICTBA
KOHTPOJS JJI JIMIL C KOXJIEapHBIMH HMMIUIAHTAMH, OTCYTCTBHE CYP/IONEPEeBOTUUKA,
TU(]IIOCYp/10TIEPEeBO/IUHKA.

2.3, s UHBAJIUI0B & HapyLIeHUSIMHU YMCTBEHHOI'O Pa3BUTHS
OapbepaMM pa3jIMYHON CTENEHU BBIPAKEHHOCTH MOTYT OBITh: OTCYTCTBHE MOHSTHOM
JUIst ycBoeHUsl MH(popmanuu Ha 00beKTe, OTCYTCTBHEC IOMOIIM Ha OOBEKTE /1
MOJyUYCHUS UHPOPMALIMK U OPUEHTALIUH.

3. ConpoBoskIeHHe HHBAJINJA0B MPH MOCEIEHUH 31aHUs U TTOMelleHH
KOJLJIe/1KA ;
3.1. B uensix oOecrieueHrst YCIOBMHA Ui OCCHPENSTCTBEHHOIO JIOCTYIlAa B
3/1aHUC M TIOMEUICHMUS KOJUIe/DKA HMHBAIMJIOB Ha CTOSHKE aBTOTPAHCIIOPTHBIX
CPE/ICTB BblJIeJIEHbl MeCTa Ul NMAapKOBKM aBTOTPAHCIIOPTHBIX CPEICTB MHBAIH/IOB,
KOTOpble ~ HE  JIO/DKHBl  3aHMMaTh  MHbIE  aBTOTPAHCIOPTHLIE — CPeJICTBA.
3.2. Bxojnas rpynmna 3jaHusi o00pyjloBaHa KHOINKOM BbI30Ba IepcoHana Juis
MHBaIMA0B. COTpYJHHUKM KOJUIe/Ka OKa3blBAIOT HEOOXOIUMYIO CHUTYAIMOHHYIO
[IOMOIIIb B IEPE/IBUKEHUH HHBAIMIO0B Yepes pacialinbie JIBepu Ha | aTaxk. a Takke
OKa3blBalOT KOHCYJLTALMOHHYIO I[OMOIIL MHBaJIMIAM 110 BOIPOCAM 110JYHCHHs
o0Opa3oBaTebHBIX YCIYT B KOJUICIKE.
3.3. JledicTBUsT COTpy/JHHKA IIOCTa OXpaHbl B KOJUJIEJUKE TMpPH  OKazaiuu
CUTYallMOHHOHN 1TOMOIIH WHBAIMUJLY:

— Hpu cpabaTblBaHUM KHOIIKM BbI30Ba [epcoHasa JMOO BH3yalbHOM
BBISIBIIGHUN IIOCETHTENIs C OrpaHHMYEHUEM I[epe/IBMKeHMsl (Ha Kpecie-KoIsicKe,
KOCTBUISIX, C O€JIOH TPOCTBIO, C OPAKEHUSIMHU BEPXHUX KOHCUHOCTEH ), B TOM YMCIIE
C MCIIOJIb30BaHUEM cepuyeckoro 0030pHOIro 3epkania, BBIXOJAWT Ha YIIMILY,
OTKpPBIBAET BXO/IHbIE paclalllHbIe JIBEPH;

— OKa3plBaeT I[IOMOIIb MpPH BXOJ€ B 3JlaHHe, B cilydae HeoOX01MMOCTH
[PUBJIEKACT COTPYIHUKOB KOJJIeMKa [UIsl COMPOBOXJICHHUS MHBAIHIA B XOJUI
3JIaHUS;



~ YTOHHSET, B KakoH momoru HY’)KIaeTcst WHBaNMWI, I1eb 1oceleHms,
HEOOX0IUMOCTD COIIPOBOXKICHHA; '

~ B 33BHCHMOCTH OT e BM3MTA COOGIaeT OTBETCTBEHHOMY COTPYIHUKY
KOLIeJUKa O TIOCeUICHWH  rpakianuba o OFPAaHHUYCHUSIMH  TIepeJIBUIKEHUS.
lo npubbrrus OTBETCTBEHHOIO  CrIelHaucTa, COTPYAHHK — 10CTa  OXpaHbl
HAlpABIIACT MHBANMAA K MeCTY OXHIAHHS B Xoluie u  obecrneunBaer ero
CONPOBOK/ICHHE JI0 MeCTa 0KHIaHUSs CICYIONMMH METOJIaMMU:

¢ HMHBalUay ¢ HapyuieHuem CllyXa JIaJIOHBIO YKAa3bIBACTCSI Ha CTYJ1 B
3OHE OKHIAHUA (1IpHUTIIALIAIOIHI JKECT) M IIpeyularaeres Ha Hero CECTB;

¢ HHBaIMIY ¢ HapylleHHEeM 3PeHMSI CHauana JIaeTcsi BO3IMOIKHOCTE
COPHCHTHPOBATLCA B MIPOCTpaHCTRe. Heobxommo IIPHKOCHYTBCS K €ro Iuieuy uiu
PYKE, TPEJUIONUTHL TNPOHTH K MECTY OXWMJIAHMS, CONPOBONKIAS JIBMKCHHC MIIH
IOJIICPXKKOW MHBaIMIA 3a JIOKOTB/PYKY, WIIM HANpPaBiSTL ero CIIOBaMHM (HEMHOTO
JieBee, 1pasee). ‘
3.4, JlelicTBus OTBETCTBEHHOI'O COTPY/IHMKa  KOJUIeJDKA [PH  OKa3aHuu
CUTYallMOHHOH [TOMOTIIH MHBaIMlaM, MepelBUTaloINMCs  Ha Kpeciie-koJsicke,
HAPYHIICHUSMH OTIOPHO-ABUrATEIBHOTO arrmapara:

— TIPH BCTpeve ¢ HHBANMAOM coobinaeT cBoo bamumuio, nms, OTYECTBO,
3dHHUMAeMyro  JIOJKHOCTL U YTOHUHACT, 1O  KakoMy Bompocy obparuics
I'pax/laHuH;

~ B ciydac HCODXOJIMMOCTH OKazbIBaeT HOMOIIL TIPW NepeBMKEHUN BHYTPH
3/1akust, CONPOBOXKIACT JI0 HYKHOIO KabuHerTa;

— OKasbIBaCT NOMOILb NIPU OJIEBAHUY U pasjesanuu;

— 1pH  HeoOXO0JMMOCTH OKa3pIBAaCT IIOMONIb [PU  MOCENCHHH TyalJiera.
[lpu  conposoxnenmu Hpe/UtaraeTes HeobXoaMMas MOMOILE, KOTOpasi Moxer
ObITh OKazana HPU - TIEPEJIBMKEHUN 110 3JIaHUIO. 3anpemaercs npukacathes Kk
HHBAJIMIHOH KOJISICKE U MEHSTE ee MCCTOLIOIOKeHHe Oe3 cornacust uHBaJIMjA. [pu
OTKPBITHH  TSXKENBIX  JBepei, PCKOMEHIYETCS  MPeaNToKUTE MOMOIIH UHBaIULYy,
HOJIL3YIOMIEMYCsl HHBATMAHON KOJISACKON MK KOCThUISIMH. Heobxo Mo MTOMHMUTE,
11O MHBAIIMJIHBIC KOJSICKH GBICTPO HabUPalOT CKOPOCTH, 1 HCOXHUIaHHBIC pe3KHe
HIOBOPOTBI M TOJYKM MOIYT HpHBeCTH K [IOTEPE PABHOBECUSI M ONPOKHIBIBAHUIO
HHBaJIMJIHOK KoJsisicku. FEciu CYICCTBYIOT apXUTEKTYpPHBIE Oapbepsl, HEOGX0MMMO
HPCIAYNPEAUTE HUHBaIMAA 00 HX HAIMYMK, YTOOBI yKa3aHHOC JIUIO MMelo
BOSMOXHOCTh  NPHHUMATE  peleHus o TPACKTOpHK  NBHKeHMST  3aparee.
Jlnanetii  npuem COTPYIAHHKAMH  KOJUIe KA HHBAJIMJIOB,  UCIBITBIBAIOIIMX
TPY/WHOCTH 11pU 11epeBuKeHNH, IIPH HEOOXOJIMMOCTH MOKeT o YIIECTBIISATLCS B
XOJI1€ JIMOO MHOM 1OMEIIeHHH Ha [IEPBOM BTaxe. -

3.5, Jleiicrus OTBETCTBCHHOIO ~ COTPY/IHHKA KOJUIeJDKa  1pH okazanuu
CHTYAIlHOHHOH TMOMOIIM MHBANMIAM 110 3PEHUIO (He3pSuuX MK CITadOBUIA X,
OTPaHHYCHHBIX B OPHCHTAIMH):
~ 1IPM BCTpede ¢ MHBANHAOM coobluaeT cBoio pamminio, nwms, OTYECTRO,
3aHUMaeMyro JIOJKHOCTE U YTOHACT, 10 KaKkoMy BoOIpocCy obparuics
Ipak/laHuH; '
— OKa3bIBACT OMOLILb 11PH OJIEBAHUHN K pasneBanuu;
— CONPOBOKIACT 10 Hy)HOTO KabKHeTa, MPUIICPIKMBAST €0 110/1 JIOKOTB;



—  OKAa3bIBACT MOMOILb [IPH OPUEHTALIMH B IIOMEIICHMH.

Jis opueHTalMK JIMIA ¢ HAPYUICHUEM 3PEHMs B 3[IaHUM KOJUIE/KAa HEOOXO/IMMO
KpaTKO  ONUCATh  MECTOHAXOXJIEHHE, — XapakTepu3oBarTh — PaccTosHUC — J10
ONPEJICJIEHHBIX IIPEJIMETOB, CBOEBPEMEHHO IPEAYNPE/IMThL O  HPEHsITCTBUAX:
CTYIEHsX, HU3KMX IPUTOJIOKAX, Tpydax u T.. IIpemnoxkurh Hespsyemy camomy
BBIOpATh, ¢ KAKOW CTOPOHBI €My YA00HO MATH (OOBIMHO 9TO CBOOO/IHAS OT TPOCTH
cropona), NpW TIEepeIBIKCHUH TOJUIepKUBaTh ero pykoi. llpu crycke winn
[oj/lbeéMe [0 CTYIEHbKAM BECTH He3psuero MepHeHAMKYJIIPHO K HHM U
o0s3aTelIbHO TOKa3aTh nepuiia. [Ipoxo/is ABepy WilK y3KHE TIPOXO/Ibl, BCCI/Ia W/ITH
BIIEpE/IM, PYKOM Halpasisisi MHBalIWJa Tak, 4ToObl OH Iued cienom. B mecrte
rprema, HeoOXOJIMMO TOJBECTH MHBAMIA K CTYNy M HalpaBuUTb ero pyKy Ha
CITUHKY CTYJIa.

3.6. JleiicTBUsI  OTBETCTBEHHOI'O  COTPY/JHHKA KOJUIe/DKA TPH  OKa3aHWH
CUTYAIIMOHHOW  TMOMOIIM  HHBaqMjgaM 10 Ciyxy  (Hecibllaumx — #
cnabocapiamux). CTOUT TOJYEPKHYThb, 4YTO HECIHbIAIIMH  HMHBAIWI, [1pH
(opmanbHOM OBIIEHHH HYXKJIAeTCsl B yCllyrax cypjonepeBoadnka. CuTyaionmas
[TOMOILIb UHBAJIM/LY 110 CIIYXY OKa3blBAeTCs BO BCEX NMOMEIICHHSX, I71¢ OTCYTCTBYCT
nucbMenHas — uugopMmaius 00 yciyrax, I[PEIOCTaBIs€MbIX — KOJJICIUKCM.
[Ipu  ruianoBoM MOCEHEHA  KOJUIG/DKA  HECTBIIAlieMy  WHBaIULy
HeoOxoaumo 3apaHee oOpartuthess B KpbIMCKoe perHoHallbHOE  OT/IC/ICHUE
O61uiepoccuiickoil  0OIIECTBEHHOM OpraHuM3alMu  MHBAIWIOB «Bceepoccuiickoe
O0LIECTBO TIYXUX» 3a CYPAOIEPEBOTUHKOM.

[Ipn OTCYTCTBMM CYpPJOIEPEBOJUMKA OTBETCTBEHHBIM COTPYAHMK KOJUICUKA,
OKa3bIBAIOIIMI [TOMOLb, 3HAKOMUT MHBAIWIA C MUCLMEHHOW MH(pOpMalMen o
MOpsiAKE  OKazaHus 00pa3oBaTebHBIX —YCJIYr M JIDYTOil  3anpaiinBacmMoi
WHBAIIUIOM HH(pOpMAaLIMEN.

[Io okoHUaHWUM NPEJOCTABJIEHUS YCIYI'M OTBETCTBEHHOE JIMIIO 33 OKaszaHWe
CHTYAIIMOHHOH IOMOIIYM T[OMOraeT WHBAIMIy BbIHTH (BbleXarbh) M3 KabuHera
(rmomewieHusi), OTKPBIBACT JIBEPH, CONPOBOMK/ACT TI'PaKJaHMHA JIO BbIXOJA H
[1oMOraeT MoKUHYTh 3JlaHh€e KOJLIe/KA. '

4. O6wue npaBuiia ITHKETA NPH OOIEHUH ¢ MHBAJIM/IAMH B X0/1¢
OKA3aHHMS COTPY/IHUKAMH CHTYAUHOHHOH MOMOIUH
4.1. IllpaBuiia oSTHUKeTa 1Ipy  OOIICHMM €  MHBAIMJAMH,  MMCIOLIMMH
[epeBUIAIOIIMMCST Ha Kpeclie-KOJACKE, HapyUICHUSIMH OMOPHO-JBUIATEIILHOI0
arnrapara:

e [lpu TmocemeHMM  3/1aHMS  KOJUJIE/DKA — MHBAIMIAMM  COTPYJIHUKAaM
HeoOXOAUMO COOJIIOIATh MPaBUla ATUKK TIPU OOLEHMH C YKa3aHHBIMM JMLAMU B
3aBUCHMOCTH OT 0COOEHHOCTEH HapylIeHUH UX 3/I0pPOBbs U 1IEJIM [TOCELLIEHH.

e Creayer ITOMHHTB, 4YTO MHBAJIMJHAA KOJSCKAa —— HEIPUKOCHOBCHHOC
MpocTpaHcTBO yenoBeka. He obnoxaunpaiiTech Ha Hee, HE TOJIKAHWTE, HE KIaJMTC
Ha Hee HorW Ge3 paspertienus. HauaTh KaTuTh KOJSCKY 0€3 coryiacus MHBajm/la
TO K€ camoe, YTO CXBATHTh U MOHECTH uelloBeka 0e3 ero paspeiicHusl,



° Bceerna cnpammsaiite, nyxna num [IOMOIIlb, TIpEXKIAE 4YeM OKaz3aTh ee.
Eciu Banie npeyioxkenye o nomornu [IPHHATO, CIIPOCUTE, YTO HYIKHO JIeJIaTh, U
HETKO CICYHTE UHCTPYKIIUSIM.

e Fcinm Bam  paspenmiu HEPEJIBUraTh  KOJACKY, CcHa4yalla KaTuTe o
Mesienno. Koisicka 6pictpo nabupaer CKOPOCTh, M HEOXKHUJAAHHBIH TOJYOK MOKET
MPHUBECTH K I10TEPE PaBHOBECHS.

® Lcan Bo3MOXKHO, pacrionoxuTecs TaK, 4YTOOBI BallM nula ObLIM Ha
OJIHOM  ypoBHe. M3beralite mnosoxenus, mpu KOTOpOM BalleMy cobecejiHiuKyY
HY/KHO 3aIPOKU/IBIBATH [OJIOBY. '

e Bcerja nmuno y6exaiitech B AOCTYITHOCTH MECT, IJIe 3alUIaHUPOBAHbI
MEPOTIPHATHS. 3apanee TOMHTEpeCcyHTech, KaKue MOTYT BO3HHKHYTH MPOOGIIEMBI
HiIH 0apbepsl U KaK UX MOJKHO YCTPaHUT.

* Eciu  cymecrsytor APXUTEKTYpHBIC Oapbepsl, Ipejaynpeanre o HUX,
4TOOBI YEITOBEK HMEIT BO3MOKHOCTE rIbHHHMaTb perieHus 3apanee.

4.2. TIlpasuna osruxera NPy ODIIEHMH C  WMHBAIWIAMH, MMEIOLIUMH
HapylICHUs 3PCHUS UITH HE3PSTYUMU:

* Ilpennarasi coro nomorrp, HalpaBIIIUTE 4YeJ0BeKa, He CTHUCKMBANUTE ero
PYKY, M]INTE TaK, Kak Bbl 00BIYHO XoauTe. He HYXHO XBaTaTh CJICMOro qejioBeKa u
TalUTE €ro 3a COOOIA. _

* OnMmmure  KpaTko, r1je  Bbl Haxojaurech.  Ilpenynpexnaiite o
HPCIBITCTBUAX: CTYNEHSX, TyXKaX, IMAX, HU3KMX NPUTONIOKAX, TpyOax u T.11.

* Hcnonesyiite, ecmu aro YMECTHO, (pasbl, XapaKTepu3yloline 3BYK,
3arnax, paccTosiHue,

¢ OOpamaiitecsr c co0aKaMH-NOBOJLIPAMH  HEe Tak, Kak ¢ OBGBIYHBIMM
AOMAIIHUMH KUBOTHBIMHU. He xomannyiite, me TpOoraute u He Urpaiire ¢ cobakoii-
MOBOJILIPEM.

e Eciu  Bel  cobupaerech  ymrath HC3psYeMY  YeJIOBeKY,  cHadaja
peaynpenaute o6 sroM. ['oBopute HOPMaJIbHBIM - Troj1ocoM. He mponyckaiite
HH(OPMaIIHIO, eCiik Bac 06 3TOM He IIOITPOCHT.

e Ecim 510 BakHOe muchMO  wun JOKYMEHT, HE  HYXHO - JylIs
YyOeNMTEeNIbHOCTH [1aBaTh ero norporath. Ilpm sTom mHe 3amensiite wyrenue ;
repeckaszoM. Korna nespsiumii uenosex nosmken MOJITHCATh JOKYMEHT, IPOYUTANTe
cro  obssarensio. Mupanujmnocrts He OCBOOOXIACT ~ CIICIIONO  4ejioBeka OT
OTBETCTBCHHOCTH, 00YCIOBICHHOM JJOKYMEHTOM.,

* Bceerja obGpaimaiirecs HCITOCPECACTBEHHO K YEJIOBEKY, JlaXKe eClIM OH BAC
HE BUIIMT, @ HE K €ro 3psiueMy KOMIIaHbOHY.

* Bcerna wnaswiBaiite cebs u NPEACTABISIATE  JIpyrUux  cobece/[HUKOB, a
TAKOKEe OCTANILHBIX NPUCYTCTBYIOMINMX. ECIM BBl XOTUTE 110KATE PYKY, ckaxure 00
TOM.

* Korna Ber npepnnaraere HE3pAYEMY YENIOBEKY CecTh, He ycakupaiire ero,
4 HalpaBeTC pyKY Ha CHWHKY CTYJla WM MOJIOKOTHHK. He BOJIUTE 110
ITOBEPXHOCTH €ro pyKy, a IalTe eMy BO3MOXHOCTH CBOGOJIHO IOTPOraTh MpejMer.
Ecin Bac nonpocuny nmomous B3sith KakoH-To HPEIMET, He Clle/lyeT TSHYThL KUCTh
CJICHIOTO K MpeaMETy 1 OpaTh ero pykoi 3ToT nmpejMer.




43. [llpaBuia orTukera TpH  OOILIEHMHM C  MHBAIWIAMH, MMCIOLMMHU
HAPYILIEHUsI CIIYXa WK [JIYXHMM.

e PasrosapuBas ¢ YeJOBEKOM, Y KOTOPOIO IUIOXOW CIIYX, CMOTPHUTE IPsMO
Ha Hero. He 3aremusiiTe cBOe JMLO M HE 3aropakMBaiTe ero pykamu, BOJIOCAMH
WM KaKMMH-TO IpeaMeramu. Bamr cobeceHUK JIODKEH HMETh BO3MOKHOCTD
CJIE/IUTH 32 BBIPA)KEHUEM BallIero JuIa.

e (CyuiecTByeT HECKOIbKO THIOB M cTereHeid riyxoTol. COoOTBETCTBCHHO,
CYLLECTBYET MHOI'O CIIOCOOOB OOLLEHMSI C JIIOJIbMH, KOTOPbIE TUIOXO Clbiar. Eciu
BBl HE 3HACTE, KAKOW IPEII0YECCTh, CIIPOCUTE Y HHUX.

e Hexoropble mOJM MOIYT ClbIIIATh, HO BOCHPHHUMAIOT — OT/CIBIBIC
3BYKH HellpaBuiibHO. B 5TOM ciiydae roBopute 0osiee rpoMKO M 4eTKO, Modupas
MOJIXOAALIMKM YypoBeHb. B jipyrom ciydyae noHajoOMTCS JIMIIL CHHU3MTH BBICOTY
rosjoca, Tak Kak 4elloBeK yTpaTuil CIIOCOOHOCTh BOCIIPUHUMATDL BLICOKHE YaCTOThI.

e Uro0bl mnpuBiIeYs BHUMAHHE 4YeJIOBEKa, KOTOPBIM IUIOXO  CIIBILIMT,
Ha30BHUTE €ro Mo uMeHH. ECii oTBeTa HET, MOYKHO CJIerKa TPOHYTH 4el0BeKa Il
Ke roMaxarh pyKoi.

e [oBopuTe SICHO M pOoBHO. He HYXHO H3IMIIHE MOAYEPKUBATL YTO-TO, TCM
Oojiee kpuuarb B yxo. Kcnosb3yiiTe Bblpa)keHUe JIMla, JKEeCThbl, €CM XOTHUTE
NOJAYEPKHYTh CMBICJI CKa3aHHOTO.

4.4. TlpaBuna STHKeTa TPH OOUIEHWM C WHBAIMAAMH, MMEIOIIMMH 3aJCPIKKy B
pazBUTUHK W 11poOJIeMBl OOLLIIEHMS, YMCTBEHHbBIC HAPYLLICHUS:

e llcnonp3yiTe JOCTYIHBIN S3BIK, BEIPAKAHUTECh TOYHO H 10 JICJY.

e MsGeraifte clOBECHBIX —INTAMIIOB M OOPa3HbIX  BBIpWKEHHii, ecim
TOJILKO BBl HE YBEPEHbBI B TOM, UTO Balll COOECE/IHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He nymalite, 4To Bac He MOMMYT.

e [oBops 0 3ajlauax WM I1IPOEKTe, paccKasbiBalTe BCE «II0 Iaram».
JlaiiTe Baliemy coOece/IHMKY BO3MOKHOCTBL OObIIpaTh Ka/IbIA LIar rnocjie 1oro,
KaK Bbl OOBSCHUIIU EMY.

e lcxoaure M3 TOro, 4TO B3POCIBIM YEJIOBEK C 3aJIepPKKOW B pazBUTHU
MMECT TaKOM K€ OIBIT, KaK W JII000H JIpyroi B3poCiblid YeloBek.

e Eciu HeoOXOAUMO, HCHOJB3YHTE WILIIOCTpalMM Wid  poTorpaduu.
byabTe roToBbl NOBTOPUTH HECKOIBLKO pa3. He cpapaittech, ecin Bac ¢ 1epBOIo
pa3a He MMOHSUIN.

e OOpaiaiitech ¢ 4YelOBEKOM C MpodieMamMyd pa3BUTHS TOYHO TaK Ke,
KaK Bbl OBl 0OpaIlaiiCch ¢ J00BIM APYTHUM.

e (OOpaiaifrech HEMOCPEJCTBEHHO K YEJIOBEKY.

e [loMHUTe, UTO JIIOJIU C 3aJ€PKKOH B Pa3BUTHU JIEECIIOCOOHBI U MOIyT
NOJANUCHIBATE JIOKYMEHTBI, KOHTPAaKTBI, T[OJIOCOBAaTh, JaBaTh COINIACHE 1A
MEJIMIMHCKYIO [TIOMOLLb U T.J1.

4.5. IlpaBmwia odTHkeTa TpH  OOMIEHMM C  MHBAJIWJIAMH,  HMCIONIUMH
[ICUXHUYECKHEe HApYILIEHHUSL:

o [lcuxuueckue HapylleHHsi - HE TO e camoe, 4YTO MpolJeMbl B
pazButuu. JlIogM ¢ NCUXMYECKMMH  INIpoOieMaMM  MOTYT  HCIHBITHIBATH
OMOIMOHAJILHBIE PACCTPOMCTBA MIIM 3aMEllaTebCTBO, OCJIOXKHSIOIIME UX KU3Hb.
Y HUX CBOH 0COOBIM M M3MEHUYMBBIN B3IIsL/I HA MUD.



* He mnajgo jymarb, 49To JIOAM ¢ [CHXUYECKUMHU HapyLIeHUsIMU
00s13aTENIHO  HYJIAIOTCS B JIONONHHTELHON — MOMOINK W CIICIHATIEHOM
OOpalIeHHUH.

e OOpamaiirech ¢ JTIOJBMH € [ICHXHYECKUMH HapylIeHUsIMH KaK ¢
mdHocTAMM. He HyKHO JlenaTh 1peKAeBPeMEHHBIX BHIBOJOB HA OCHOBAHMMU
OlIbITa OOLICHHUS ¢ IPYTUMH JIIOJIBMH € TaKoi ke (JOPMOH HHBAIIMIHOCTH.

e He cnenyer nymars, 4To JIHOJM ¢ ICUXHYECKUMU HapylIeHUsIMH OoJiee
JIPYPUX CKJIOHHBL K Hacuiuio. D10 Mu(. Bcnu Bbl JpyxemoOHbI, OHH GyyT
4yBCTBOBATE ce0sl CITOKOMHO.

* HesepHo, 4YTO JIIOAM ¢ [CHXHYECKUMH HApYIIEHUSIMU ~ UMEIOT
NpOOJIeMbl B TOHUMAHMK WM HWXKE MO YPOBHIO HUHTCJUICKTA, YeM OOIBIIMHCTBO
JIIOJICH.

* Ecmn venosex, umelommii rncuxudeckue Hapylienus, paccTpoeH,
CIIPOCHTE €ro CIOKOHHO, YTO Bbl MOKETE C/Ie/aTh, YTOOBI IOMOYD eMY.

e He rosopuTe "~ pe3ko ¢ YCJIOBEKOM, HMEIONIUM TICHXHUYCCKUE
HAPYLLICHUS, JIaXKE €CJIM Y BAaC eCTh JUIsl 3TOIO OCHOBAHMSL.

3. 3ak/ouyTeIbHbIE 0J10KEHUSI
5.1 OtBercTBeHHBIH 33  OKazaHMe CUTYAllHOHHOW  IIOMOIIIM  WHBaJIMJIaM
COTPYJIHMK HMMEET 11paBo CaMOCTOSITENbHO B paMKax CBOEH KOMIICTEHIIUH
IIPUHAMATDL PEIICHHA O BUJIax W c11oco0ax CUTYaIlMOHHON MOMOIIH B 3aBUCHMOCTH
OT 00CTOSITEITBCTB. _
5.2, Jlns  obecrievenus  uHBanugam JI0CTylna K IIOMEUICHUIM  KOoJUIe/pKa
HCOOXOJIMMO  OKa3bIBaTh CHUTYALMOHHYIO MOMOILL B 3aBUCHMOCTH OT BUJIA U
BLIPAKCHIOCTH MUMCIOILCTOC Y WHBAJIM/Ia HAPYIIEHHs! 3/I0POBbSI M TOI CHUTYallMH,
B KOTOPOH HAXOJUTCS MHBAITH/IL,
5.3. Tlpu okazaHMM CHTYallMOHHON MOMOIIM COTPYJHHMKH KoJule/ka 00s3aibl
coOMoJaTh W 3alMIIATh 1IpaBa M MHTEPEChl MHBAIMIOB U 0GeCICUMBATE
KOH(HICHIMAIBHOCTL  11ePCOHAIBHBIX JAHHBIX M CBEJCHHH o COJIEpIKAHHUHU
OKa3bIBAEMbIX UM YCJIYT.



