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HE-MPEAOCTaBNACHIE YCNYT CBA3M MO Nepepaye AaHHbIX U TeNeMaTUYECKUX CNYKO

r. Cumbepononb 03.03.2020

O6wWwecTBO C OrpaHM4eHHOM OTBETCTBEHHOCTbI «Candep», UMEHYEMOE B Aa/ibHENLIEM
«Onepatop», B /uue Aaupektopa benskoBa AnekcaHapa BacunbeBuya, AEUCTBYHLWEro Ha
OCHOBaHWM YctaBa wu JluueHsun OdeaepanbHor Cayx6bl MO Haa30py B cdepe CBA3M,
MH(POPMALMOHHBIX TEXHONOMMI M MACCOBbIX KOMMYHUKaUmMI Ne175321 ot 09.12.2019r. Ha oKasaHue
YyCAyr CBA3W MO NpefoCTaBAeHUI0 KaHanoB cBA3W; Ne175319 ot 09.12.2019r. Ha oKa3aHue ycnyr
MeCTHOW TenedOHHOM CBA3M, 3@ WCK/IKYEHUEM YCAYr MECTHOW TeneOHHOM CBA3M C
MCMNo/Ib30BaHMEM TaKCO(OHOB M CpeacTBa KOoANeKTMBHOro aoctyna; Ne175320 ot 09.12.2019r. Ha
OKasaHue Tenematuveckux ycnyr cBasu; Ne175318 ot 09.12.2019 r. Ha oKaszaHue ycAayr CBsi3u Mo
nepegave AaHHbIX, 3a WCKIYEHWEM YCNYyr CBA3M MO nepejayve JAaHHbIX ANS uened nepeaaqu
roNI0COBOM MHAOPMaLMK, C OAHOM CTOPOHBI U

AHO «M0OO0» «®3K», B Aauue JAupektopa TapaceHko /Jinansa AnekcaHapoBHa,
AENCTBYIOWEro(en) Ha OCHOBaHMM YCTaBa, MMEHYEMbIM B AanbHEWWEM <«ABOHEHT» (COBMECTHO
MMeHyemble «CTOPOHbI»), 3aKNYMAM HACTOAWMKM JloroBOp Ha NpPeaoCTaBleHWEe YCayr CBA3M Mo
nepesave AaHHbIX U TENEMATUYECKUX CIYKO.

JloroBop cocTaBfieH B COOTBETCTBUW C TpeboBaHMAMKM Deaep

A D _CBAS3 MpaBua OKasaHWA ycnyr CBA3M MO nepejade AaHHblX, YTBEPKAEHHbIX
MoctaHoBneHueM MpaButenbctsa Poccuiickon degepaumm ot 23.01.2006 Ne32, MpaBun oKa3aHus
TENEMATUMYECKUX YCIYr CBA3W, YTBEPXKAEHHbIX [locTaHoBneHWem [MpaBuTenbcTBa POCCHMMCKOM
®epepauymm ot 10.09.2007 Ne575.

nbHOro 3akoHa ot 07.0

Ned V¢
0126-03 <0

OnpeaeneHua 1 TEPMUHbI, UCMOJIb3yeMble B HacTosAwem Jorosope:
Ycnyru — Yenyru cBasu, npegoctaBasemble OnepaTtopom AGOHEHTY.

MHTEpHEeT — MeXAyHapogHOoe O6beAMHEHWE CEeTeN CBA3M, B3aMMOAENCTBYIOLUMX MEXAY
C0601 NOCPeACTBOM KaHa/NoB CeTH CBA3M 06WIEr0 MNO/b30BaHMA.

Onepatop — O6LLeCcTBO C OrpaHUYeHHOW 0TBETCTBEHHOCTbI «Caidep> (000 «Carndep»)

ABOHEHT — HpPUAMYECKOE MU0, C KOTOPbIM 3aK/I0YEeH HACTOSAWMM AOrOBOP M KOTOPOMY
NPUCBaMBAETCS YHMKAbHBIM aBOHEHTCKMI HOMEP M AYyTEHTUMUKALMOHHBIE AaHHbIE.

AyTEHTUDUKALMOHHbIE AaHHbIE - yHMKanbHOe MMA nonb3osBatens (login) v naponb
(password) AGOHeHTa, MCnonb3lyemble AnA AoCcTyna K JIMYHOMY KabuHeTy WAM goctyna K
COOTBETCTBYHLEN YCnyre.

JIMYHbIM KabuHeT — Be6-CTpaHula, pa3MmelleHHas Ha caute Onepartopa, coaepsKallas
MHbopMaLmto 06 AGOHEHTE, 06beMe MONYyYEHHbIX YCIYr U TEKYLEM COCTOAHWUM /IMLEBOro cYyeTa.

JMueBoM cYeT — CBeAEeHWs O B3aMMHbIX pacyeTax A6oHeHTa u OnepaTopa, B KOTOPbIX
oTparkaeTcA KpeauTOpCKas 3aJ0/KEHHOCTb CTOPOH (OCTaTOK CPeACTB Ha /IMUEBOM cyeTe).
MONOKMUTENbHBIM CYMTAETCA OCTATOK KPeAMTOPCKOM 3aA0/KEHHOCTH Onepatopa, oTpuuaTeNbHbIM
— OCTaTOK KPeAMTOPCKOM 3a40/IKEHHOCTU ABOHEHTA.
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ABOHEHTCKOE 060pysOBaHME — TeXHMYECKME CPeACTBa (B TOM 4YMCAE MNEPCOHabHbIE
KOMMbIOTEPDI) ANA Nepeaayun 1 (Man) npuema CMrHaaoB 3N1EKTPOCBA3M No ceTu cBasu Onepatopa,
HaxoAAWMecs B NoAb3oBaHUM ABOHEHTa.

Tpauk — NOTOK COOBLYEHMIA INEKTPOCBA3M, UCXOAALMI M3 aBOHEHTCKOr0 060pyA0BaHMS
(«McxoaAWwmi TpaduK>) UAKM BXOAAWMM B aBOHEHTCKOE 060pyA0BaHME («BXOAAWMM TpaduK»).
PacyeTHbI NepUoa — MHTEPBAN BPEMEHW OKa3aHWsa YCAyr, paBHbiM OAHOMY mecaly, uau 43 830
MuHyTam, nam 30,4375 fHAM B O4HOM KaneHAapHOM MecsLe.

TapudHbIM MNaH — KOMMIEKC OCHOBHbIX M JOMOJHWUTENbHbIX YCAYr, OKa3blBaeMmbix
OnepaTopom TObKO COBMECTHO.

ABOHEHTCKaA nnata — npesycMOTPeHHbIM Tapudom (BUKCMPOBaHHbINM NiaTex 3a Ycayry,
OKa3blBaemyto B TeveHune PacyeTHoro nepuoaa.

1. lMpeamet gorosopa

1.1.  Onepatop npegocTtaBnfaetr AGOHEHTY YCAyrM CBS3W MO nepejadve JAaHHbIX M
TENIEMaTUHECKUX CNYX6 (ganee - Ycnyra) no npotokony TCP/IP nyTem MNOAKMOYEHUS K CETH
nepcoHasibHOro KomnbroTepa AGOHEHTa A/1A UCMOJIb30BaHUA B Ka4eCTBe abOHEHTCKOro TEpMMHana u
BblAeNEHUA AGOHEHTY ceTeBbix nAeHTUduKaTopoB: IP-agpeca, norMHa M Mapons Ans AocTyna K
Ycnyre. CeTeBoi WHTepdenc Ans NoakMouveHus AGoHeHTa - Ethernet 100 BaseTX, a AGOHEHT
0643yeTca onnaymMsaTb YCAyru B COOTBETCTBUM C yCNoBMAMM [loroBopa 1 ero MpunoxeHui.

1.2.  AGOHeHT cornaceH / He cornaceH (Hy»KHoe nOAYEPKHYTb) C MCMO/b30BAHWMEM
CBEZEHWUM O HEM NMPH UHDOPMALMOHHO-CMIPABOYHOM OBCTYKMBAHMM.

2. [MpaBa 1 0683aHHOCTU CTOPOH

2.1.  Onepatop o6Aa3yeTcs:

2.1.1. npou3BecTM paboTbl NO MOAKAKYEHU ABOHEHTA K CeTu aoctyna B TeuveHue 20
(ABajuaTH) AHeM C MOMEHTa NOANMCaHWS HacToswero Jorosopa. Bbigenmts AGOHEHTY NopT ceTw
nepejayn JaHHbIX W MPOM3BECTM HACTPOMKM MOAK/IYEHUS HA KOHEYHOM aBOHEHTCKOM
yCTPOMCTBE(aX) WMAM NPOM3BECTM TECTOBOE MOAK/KYEHME Ha 060pyaoBaHuM OnepaTtopa M
NPOAEMOHCTPMPOBATb ABOHEHTY BO3MOXHOCTb MO/Ib30BaHWUA YCNYrou.

2.1.2. u3Bewartb A6oHEHTa O TMJAHOBbIX NepepbiBax MNpeAoCcTaBAeHus  Ycayru
(pernameHTHble, pPEMOHTHble paboTbl M T.4.) HE MO3Xe Yem 3a 24 Yaca A0 Hayasa paborT;

2.1.3. yCTpaHATb HEUCMPABHOCTWU, MPENATCTBYHLWME NONb30BAHMIO YCNYrown B 30HE CBOEW
OTBETCTBEHHOCTM (OT MeCTa CTblKa C KOPMOPaTMBHOWM CeTbld A6GOHEHTa A0 cThika cetn 000
«Candep» € APyrMMM CeTAMM Nepeaauu AaHHbiX), B CPOK He 6onee 12 (ABeHaauatv) paboumx
4aCcoB C MOMEHTa ee perncTpaumu B Cayxbe TeXHUYECKOW MOAAEPKKM KAMEHTOB Mo TenedoHy
(0652) 788-038. B npouecce ycTpaHeHWA HeucrnpaBHOCTM OnepaTop MMEeT MpaBO Ha BPEMEHHbIE
nepepbiBbl B MPeAOCTaBAEHUN YCIYrM B KOHKPETHOM JOME (34aHWW, COOPYXKEHMMU) MU CErMeHTe
ceTu; CTOPOHbI NPULLAM K COTAacMI0, YTO pabouune Yacbl onpeseneHbl B MPOMEXYTKE BPEMEHMU C 8
(BocbmM) yvacoB 00 MMHYT o 18 (BoceMHaguatu) 4acoB 00 MUHYT C MoHeAeNbHWKA MO MATHMLY
BK/TOYMTENBHO.

2.1.4. npeAacTaBnATb AONONHUTENbHbIE YCAyru no Tapudam Onepatopa.

2.2.  Onepatop Bnpase:

2.2.1. u3MeHATb ceTeBble uAeHTUdMKATOpbl A6GoHeHTa (IP-agpec, naponb AocTyna K
ycnyre) C npejBapuTe/ibHbIM - yBeJoMNeHMeM AGOHeHTa He MeHee 4em 3a 30 (Tpuauatb)
KaneHZapHbiX AHEW 4O MAAHUMPYEMOMW AaTbl M3MEHEHWM MO TenedOoHy, 3NEKTPOHHOM MOYTE WM
MHbIM JOCTYMHbIM CNOCO60M Mo Bbibopy OnepaTopa.

2.2.2. M3MEHATb CTOMMOCTb YCayr M TapudoB C nNpeaABapUTENbHbIM YBEAOMIEHUEM
3 eHee yem 3a 30 (TpuauaTb) KaneHza nQ. NNaHUPYeMOW AaTbl M3MEHEHMI MO
b Aswouommé’@;}f\? BbIGOPY One;?aropa.
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2.3.  ABoHeHT obA3syeTcA:

2.3.1. cobnwaatb yCnoBUA 3KCMNAyaTaumMm M He NOAKAYATb K ceTn goctyna OnepaTtopa He
npesyCcMOTPEHHOE HaCTOALWMM JAOrOBOPOM MM He OTBevawllee YCTAHOB/IEHHbIM TpeboBaHWAM
obopyzoBaHue. MlocnesHee He3aMeANUTENbHO OTKYMUTL OT CETH;

2.3.2. HE NpOM3BOAWMTb  MACCOBbIX  PaCCbUIOK  (MHOXECTBY  nosyyaTenen  wau
MHOXECTBEHHOM pacCbiZIKW  OAHOMY nonyanemo) 3NIEKTPOHHbIX MUCEM be3 npeaBapuTenbHOro
cornacua nonyyarteneu;

2.3.3. He npou3BOAMTb MHOroagpecHow (multicast) v wmpokoBewaTenbHon (broadcast)
nepejayu AaHHbIX Ha CKOpocTAx 6onee 10 MakeToB AaHHbIX B CEKYHAY;

2.3.4. CBOEBPEMEHHO EXEeMEeCAYHO W pa3oBO OMayvnBaTb YCAyry B COOTBETCTBMM C
yCNnoBMAMM pasaena 3 HacTosuero JoroBopa;

2.3.5. perynspHo cnegutb 3a 06BEMOM M CTOMMOCTbIO MOTpebaseMon YCayru Ha cante
Onepatopa www.dapnaiH.pd, 3HaKOMUTbCA C Ny6aMKyemon uMHdopmaumen aAns AGOHEHTOB U CO
BCEMM M3MEHEHMAMM, CBSA3AHHbIMKM C peanu3aumen HactoAwero JloroBopa Ha camte Oneparopa
www.dapnaiH.pd, NPOBEPATb 3NEKTPOHHBIM MNOYTOBbIM AUMK (€-mail) Ha NpeaMeT HaM4Msa NUcem
ot Onepatopa, CBA3aHHbIX C peanu3auuen 4aHHoro JoroBopa;

2.3.6 obecneynTtb AOMNYCK cneunannctoB Onepatopa K KOMMYHUKaLMAM A5 NPOBEAEHUS
paboT MO NOAKMOYEHUIO K CETHU, PErNamMeHTHbIX, PEMOHTHbIX MM MHbIX PaboT.

2.3.7 Tlpu NoANMCAHUKM HACTOALLEro A0OroBopa, IM60 He nosaHee 5 (MATU) paboumx AHEW C
JaTbl ero noanucaHuA, ABOHeHT o06A3aH npepocTaBuTb OnepaTtopy MHMOPMauUM O /MUAX,
MCMOMb3YKLWMX €ro OKOHEeYHOEe (MoNb30BaTeNbCKOe) OOOpyAOBaHWE, BKAKYAKWYyH B cebs
GaMmaunlo, MMA U OTYECTBO, MECTO KMTENbCTBA, PEKBM3UTbI JOKYMEHTa, YAOCTOBEPANLErO
JIMYHOCTb. YKa3aHHyl MHMOPMaULMI0 M3N0XWTb B pasgene 7 HactoAwero Jorosopa, nv6o, ecnu
CBeAEHMA NPeAoCTaBATCA He B AE€Hb ero NoAnucaHusa, B npuaoxeHun Ne2. B ganbHenwem, B
TeYeHWe BCEro Cpoka AEenCTBMA HacTosuero /loroBopa He pexe OAHOro pasa B Tpu Mecsua
0BHOBNATb YKa3aHHYK WMHAPOPMaLUI0 NyTeM HanpaB/ieHuA B agpec Onepartopa aKTyalM3upoOBaHHOMO
cnucka (npunoxenue Ne2 K Hactoawemy JoroBopy), 3aBepPeHHOr0 NOIHOMOYHbIM NPeACTaBUTENEM
CTOPOHbI ABOHEHTa.

3. MNopaaok NoaKAYeHMA U NpaBMia B3aMMopac4eToB

3.1.  Tapudsbl Ha Ycayry yctaHaBauBatTca OnepaTtopoM. ABOHEHT yKa3blBaeT BblGpaHHbIN
Tapud B HacToAwem Jorosope (pa3gen 8) Ha npefocTaBiaeHue Ycnyru. Tapudbl npeacTaBaeHbl B
POCCUMCKMX PyBASX.

3.2.  Onnarta Ycnyru ocywecTBnaeTCca B COOTBETCTBMM C BbiOpaHHbIM Tapudom Ha Ycayry.
Mpu ocywectBneHun nnatexa AOOHEHT B MNATEXHbIX AOKYMEHTax 0083aH yKa3blBaTb HOMeEp
HacToAwero JloroBopa MM HOMEp OMnavnMBaemMoro cyeta AnA uaeHtudukaumm OnepaTtopom
nosy4YaemMblix NaaTexen.

3.3. O6sa3aTtenbcTtBa AGoOHEHTa Mo onaate YCayru CYMTAKTCA UCMOIHEHHBIMM C MOMEHTA
NOCTYNNEHWUA AEHEXHbIX CPEACTB Ha pacyeTHbIM cYeT Mbo B Kaccy Oneparopa.

3.4. [Jata Havana npegoctaBneHua Ycnyru AGOHEHTY yKa3blBaeTCA B AKTE BbIMOJHEHWUSA
paboT no noakntyeHuto Ycayru. B cnyyae Havana npeaoctaBneHusa YCayru He C nNepBoro 4mcna
MecAua, nsiata 3a 3TOT MecAy OyaeT pacCyMTbiBaTbCA MCxoaAa M3 PacyeTHoro nepuoaa,
NPONOPUMOHANbHO KOMMYECTBY AHEW, B TEYEHUE KOTOPbIX Ycayra dakTUYecKu npeaocTaBasnach.
HeuspacxogoBaHHasa 4acTb onnathl 3a YCayry B Tekyuwem PacyeTHOM nepuoae 6yAeT OTHeceHa B
cYyeT npegonnatbl 3a Ycnyry B caegyrouwiem PacyeTHOM nepuoje.

3.5. W3 pgeHexHbIX CpeAcTB, MOCTYMMBLUMX M HaxogAawmxca Ha JluyeBom CuyeTe (ganee
JIC) ABOHEHTA, NMPOM3BOAATCA CNEAYHLWME CNIMCAHUA: aBOHEHTCKAA nsiaTta 3a PacyeTHbin nepuos, a
TaKXXe CTOMMOCTb BCEX AOMOAHMUTENbHbIX YCAYr, yKasaHHbiX B JlOMOAHUTENbHbIX COrnaweHuAX,
cornacHo n. 5.5. HactoAwero Joroeopa. CnMcaHMA NpPoM3BOAATCA COrlacHoO Tapudam Ha Ycnyru,
AEWCTBYIOWMM Ha MOMEHT crucanua. Cnmcanus ¢ JIC Npou3BOAATCS HE3aBUCMMO OT HaMuMS
AeHexHbIx cpeacTB Ha JIC AGoHeHTa npu ycnoBuu, 4To /lOroBOp He PacToprHyT. [1pn BHeCeHuu
onnatbl AGOHEHT 06A3aH MOracuTb BCE BO3HMUKLUME 3 octu. MNpu oTpuuaTesbHoM banaHce
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3.6.  Onepatop “MeeT nNpaBo NPMOCTAHOBUTb OKa3aHWe YCyru B C/y4ae He MOCTYMIEHUA
nnaTexa, a Takxe, ecim 6anaHc JIC AboHeHTa oTpuuaTeneH uam umetowasca Ha J/1IC cyMmma MeHblue
CTOMMOCTH yCnyru. Ecam HapylleHue Cpoka onnaTbl COXPAHMTCA B TeYeHue 6 (WeCTb) MEeCALEB,
Onepatop MOXeT pacToprHyTb /loroBOp B OAHOCTOPOHHEM MOPAZAKE M OTKAKYMTL ABGOHEHTa OT
ceTn. NOBTOpHOE MOAK/HEHME B 3TOM C/lyHae OCYLeCTB/IAETCA B NOpsSAKe 06LEN o4epeau nocae
noralleHus Bcex 3aZl0/MIKEHHOCTEN M ONAaThl MOBTOPHOrO MOAKIKYEHUA COTACHO AEMCTBYIOWMM Ha
MOMEHT BOCCTAHOB/IEHUA CBA3M Tapudam Ha Ycayry. OBTOPHOE NOAK/IKYEHUE BO BCEX CAyYasax
OCYLLeCTBNAETCA TONbKO NO Tapudam, AEUCTBYIOWMM Ha MOMEHT MOAKIOYEHUA.

3.7. Cuctema onnatbl Ycnyru, C yKasaHMem CnocobOB M MECT OnaaThl, pasMeLlaeTcs Ha
opuumanbHom canuTe Onepatopa no agpecy www.dbapnavid.pd. Onepatop y4WTbiBaeT BCH
MHPOPMaLMIO O MOTPe6néHHbIX Ycnyrax Ha /IC AGoHeHTa B pacyétHon cucteme Onepatopa.
AboHeHTy obecneuynBaeTca AoCTyn K MHbopmaumm o coctosiHum ero JIC. Mokasatenu /IC aBaswoTCA
OCHOBAHMEM A8 OnpeaeneHna U NPoBeAEHUA B3aMMOPacyEeToB mexay OnepaTtopom U AGOHEHTOM.

3.8. Onepatop exemecA4HO N6bIM YAOGHLIM A/A HEro CrocOo60M, BK/KYaA, HO He
OrpaHMYMBasACb MOYTOBYK CBA3b, 3/IEKTPOHHYK MOYTY, (PaKCMMMUIbHOE COOBLieHME, Kypbep (Co
CTOPOHbl AGOHEHTa), HanpaBiAeT AGOHEHTY cYeT, cYeT-(haKTypy M AKT BbIMOAHEHHbIX paboT. Cyer,
cyeT-(hakTypa M AKT BbIMOAHEHHbIX PaBOT CYUTAKTCA NONYHEHHbIMU ABOHEHTOM NPU YBEAOMAEHWUM
3NEKTPOHHOM MOYTbI O  MONMYYEHUM COOBLEHMA, YBEAOMIEHMEM ABOHEHTOM MAM  ero
npeAcTaBuTENIEM O MONYyYeHUM (PaKCMMWABHOrO COOBLWEHMA (YCTHO B MOMEHT nepefayu TaKoro
coobuleHunsa), yBegomneHma Onepatopa KypbepcKoW Cyx60M O A0CTaBKE COOBLEHUA ABOHEHTY,
NMB0 MHBIM, NOATBEPXKAANOLMMU NONYYEHUE, AaHHBIMM.

3.9. B cnyyae ecnu B TeveHue 5 (NATM) AHEN C MOMEHTa Nonyy4eHus ABOHEHTOM AKTa
BbIMNO/IHEHHbIX PaboT 3a OTYeTHbI MecAl OnepaTtopom He 6yAeT MONYYEeHO BO3pPaXKeHWH Mo
yKa3aHHOMY AKTY, TaKOM AKT CYUTAETCHA NMPUHATbIM ABOHEHTOM.

3.10. TpeapoctaBneHue YCnyru MOXeT GbiTb MPUOCTAHOBAEHO MO MMCbMEHHOMY 3aABEHMIO
AbOHEeHTa Ha CpOK OT ABYX J0 LeCTU MecALeB, 683 CHATUA aBOHEHTCKOM NaaThbl.

3.11. Bo306HOBNEHME npeaocTaBieHMA YCAYru MOCAe PaCTOPXKEHMA, COrnacHo n. 3.6,
MPOM3BOAMTCA MO NMUCbMEHHOMY 3aABNeHWUI0 AGoHeHTa. Onepatop BrnpaBe OTKa3aTb B 3aK/04YeHWe
HoBoro JloroBopa B cC/yyae, eciM AGOHEHT He onnaTMA 3aJ0/LBKEHHOCTb MO npeabliaylemy
Jorosopy.

4. OtBetcTBeHHOCTb CTOPOH
4.1. 3a HeBbINOJIHEHWE MM HEeHaZ/exallee BbINo/IHEHWE 0653aTeNbCTB MO HACTOALEMY

JoroBopy CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C YC/JI0BMAMM HacToAwero /Jorosopa u
ZlENCTBYIOLWEro 3aKoHoAaTenbCcTea PO.

4.2.  AGOHEHT CaMOCTOATE/IbHO OTBEYaeT 3a CoAepiKaHue uHdopmauuu, nepesaBaemom
UM WA UHBIM JIMLOM MO CETM NOA ero CeTeBbIMM PEKBM3MTaMM M C ero KOMMblTepa, 3a ee
AOCTOBEPHOCTb, HaNM4Me OCHOBAHUM ANA NPEAbABNEHUS K HeW NPETeH3WM TPeTbUX AUl U
NPaBOMEPHOCTb €e PacnpoCTPaHEeHMA, a TaKXe 3a Bpes, MPUYMHEHHbIM B MPOLECCE NO/b30BaHWUA
YCNyron nM4HOCTU MK MMYLLECTBY FPaXAaH, HPUMAMYECKMX NnL, roCyAapCTBa MM HPABCTBEHHbIM
npuvHUMNam obLiecTsa.

4.3. B cnyyae HeBO3MOXHOCTWM BOCMONb30BaTbCA YCAYrow no HactoAuemy Jorosopy, B
CBA3M C MPUYUHAMM, HAXOAALWMMMCSA B 30HE OTBETCTBEHHOCTM AGOHEHTA, AMBO MPUYMHAMM, Ha
KOTOpble ABOHEHT AO/KEH MM MOXKET BAMATb NMPAMO MM KOCBEHHO, OH BbIM/IA4YMBAET MOJIHYHO
CTOMMOCTb OKa3aHHbIX eMy YCAyr.

4.4.  OnepaTop HeCeT OTBETCTBEHHOCTb 3@ BPEMEHHYK HEAOCTYMHOCTb NPeA0CTaBAAEMOM
AGOHEHTy YC/yru, BO3HMKLEN No BuHe Onepatopa, eCu TAKOW CPOK MPEeBbILAET OroBOPEHHbIA B
)'ABOHRHTA MOXET BbiTb NPOM3BEAEHA
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4.5.  OrsetctBeHHOCTb Onepatopa nepes AGOHEHTOM He 6yAeT MpeBbllaTh yKa3aHHbIE
BblllE pa3smepbl KOMMEHCAUMW, M PACnpOCTPaHATLCA Ha YTO-IMOO, MOMMMO OrOBOPEHHOM YCayru.
MoMMMO KOMNEHCaLmMK, yKa3aHHOM B N.4.4. OnepaTtop He OTBEYAET 3a N06bIE NPAMbIE U KOCBEHHbIE
y6bITKM ABOHEHTA MU NGO TPETbEN CTOPOHBI, CBA3AHHbIE C NEPepPbIBOM YCAyT.

4.6.  OnepaTop He HeCET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a 33aJEpKKM M nepebou B
pabote, npoucxoAdlMe MPAMO MAM KOCBEHHO MO MNPUYMHE, KOTOpas HaxXxoAMTCA BHE cdepbi
KOHTPOAA CO CTOPOHbI Onepartopa.

4.7.  OnepaTop He rapaHTMpyeT BO3MOXHOCTb MH(MOPMALMOHHOro o6MeHa Ans ABOHEHTa
C TEMMU y3/1aMWU WKW CEepBepamM, KOTOPble BPEMEHHO WMAM MOCTOAHHO HEeAOCTYMHbl Yepe3 CeTb
UHTEpDHET M He HeceT OTBETCTBEHHOCTM 3a HOPMasbHOe QYHKUMOHMPOBAHME M AOCTYMHOCTb
OTAE/NbHbIX CErMEHTOB CceTh MHTepHeT.

4.8. OnepaTop He KOHTPO/MPYET M He HEeCeT OTBETCTBEHHOCTM 3a MOJyHaemyko
ABOHEHTOM MHMOPMaLMID C MCMONb30BAaHUEM YCAYru, KOTOPas MOXET ObiTb HEXenaTeNbHOM ANA
ABoHeHTa. BcA OTBETCTBEHHOCTb 3a OLEHKY TOYHOCTM, MOJIHOTHI M MONE3HOCTU NIHBbIX MHEHMM,
OUEHOK, yCAnyr v Apyrord uHhOpMauuu, KavyecTBa M CBOWCTB TOBApPOB, MPEAOCTAaBNAEMbIX Yepes
Ycnyry unv MHTepHeT, NexXuT Ha AGOHEHTe.

4.9.  AGOHEHT NONHOCTbK OTBETCTBEHEH 3a Y6bITKM, KOTOPbIE MOMYT BO3HMKHYTb MO
NPpUYUHE  HECAHKLUMOHMPOBAHHOTO  WMCMOMb30BaHUA npedHasHayeHHoOM ABoHeHTy Ycayru c
MCMO/Ib30BAHWEM €r0 MAEHTUPUKALMOHHBIX PEKBU3UTOB (MMA MONb30BAaTENA M Mapoib A0CTyna K
ycnyre, BblAeNeHHbl AGOHEHTY KOMMYHUKALMOHHbINM MOPT gocTyna K Ycayre, IP-agpec AGOHEHTa u

T.4.)s

4.10. Onepatop He oTBeyaeT 3a ob6ecneyeHue 6e€30MaCHOCTM 06OPYAOBaHMA U
NporpamMMHoOro obecrnevyeHns AGOHEHTA, UCMO/Ib3YEMOro A8 MNOAYYEHMSA YCAYr.

4.11. ABOHEHT NoATBEPXKAAELT, YTO 03HAaKOMEH C TpeboBaHMAMM DeaepanbHOro 3akoHa «0O
CBA3WU», U €MY M3BECTHO, YTO MpU CO3JaHMe TOYKM JOCTyna NocpeAcTBaM KOHEYHOro 060pyA0BaHUsA
Ha 6a3e crtaHgapta IEEE 802.11 (Wi-Fi), u ero ApanbHewwas 3KCriyatauyusa BO3MOXKHa
UCKNIOYMTENBHO C 065A3aTeNbHOM MAEHTUdUKALMEN MOIb30BaTENSA MYTEM YCTAaHOBAEHUA aMUAUK,
UMEHM, OTHECTBA (NPU HANWYMK) NONb30BATENA, NOATBEPXKAAEMbIX JOKYMEHTOM, YA0CTOBEPSAHLLMM
JIMYHOCTb, /IMB0 MHbIM CNOCOGOM, O6ecneyMBatolWMM JAOCTOBEPHOE YCTAHOB/IEHME YKa3aHHbIX
CBEZEHWIM, B TOM YMC/E C MUCMONb30BaHWEM eaepasbHON rocyAapCTBEHHOW MHMOPMALMOHHOM
cuctembl  «EguHaa cuctema  uAeHTMdMKauMmM M ayTeHTMdUKaumn B MHQPACTPyKType,
obecneyunBarwLler UHHOPMALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME MH(DOPMALIMOHHBIX CUCTEM,
MCMONb3yeMbIX ANA NPeA0CTaBNAEHMA FOCYAAPCTBEHHBIX M MYHUUMMANAbHBIX YCAYr B 31E€KTPOHHOM
dopme», UM AOCTOBEPHOro YCTaHOBNAEHUA aBOHEHTCKOro HoMepa, Ha3HAYeHHOro MoJsb30BaTE/NO B
COOTBETCTBMM C [JOTOBOPOM 06 OKasaHWM YCAYr MOABMKHOW paavoTeneOoHHON CBSA3M,
3aK/IYEHHbIM  C  OMepaTopom CBA3M. BcA OTBETCTBEHHOCTb 3a HECOOAAeHWEe YyKa3aHHbIX
Tpe6OoBaHUM NEKUT Ha ABOHEHTE.

4.12. Tlpy BO3HMKHOBEHMM (DOPC-MAKOPHBbIX OBCTOATENBCTB, WMCKAKYAKWMX MK
O6bEKTUBHO MPENATCTBYHOLWMX MCMONHEHMIO AaHHOro JloroBopa, CTOPOHbI HE WMMEKT B3aMMHbIX
npeTeH3ui, 1 Kaxxaan n3 CTOPOH NPUHUMAET Ha Ce6A CBOM PUCK MOCAEACTBMIA 3TUX OBCTOATENLCTB.

JoroBop BCTynaet B CuAy C
OMEHTA €ro PacTOPXKeHMS.




5.2.  [loroBop, MOXeT OblTb PacTOPrHYT MO COrMAWEHWI0 CTOPOH. A Takke ABOHEHT
MOXXET PacTOprHyTb 0roBOp B OJHOCTOPOHHEM MOpAAKe C yBegomaeHuMem OnepaTopa He meHee
yem 3a 30 (TpuauaTtb) KaneHAapHbIX AHeH. B 3ToT e cpok CTOPOHbI A0/IKHbBI MPOM3BECTM pacHeT
3a NpeaocTaBieHHble YCayri.

5.3. CpeacTtBa, cnMcaHHblE K MOMEHTY pactopxeHus JoroBopa c /IC AGOHEHTa, B TOM
YuCne 3a OKa3aHHble AGOHEHTY YCayru He BO3BPaLLATCA M HE KOMMNEHCHMPYHTCA.

5.4. B cnyvae HapyweHua AGOHEHTOM TpeboBaHMi AEMCTBYKLLEr0 3aKOHOAaTeNbCTBA PO
M HacToAuwero /JloroBopa, KacawwWMWXcA npaBua OKaszaHua Ycnyru, OnepaTtop MMeeT npaBo
NMPUOCTAHOBUTL OKasaHWe YCAyru A0 YyCTPaHeHMSA HapyWweHWM, YBEeAOMMB 06 3TOM ABOHeHTa. B
Cny4ae He yCTpaHEeHWA TaKOro HapylleHWA B TeYeHue 6 (LWecTu) MeCALEB CO BPEMEHMU MOMyYeHUA
AboHeHTOomM oT Onepatopa yBeAOMNEHWA B MUCbMEHHOM (OPME O HAaMEPEHMM MPUOCTAHOBUTL
OKasaHue Ycnyru Onepartop B 04HOCTOPOHHEM MOpsAAKe BNpaBe pacToprHyTb Jorosop

5.3, MpeaoctaBneHne AOMNOMHUTENIbHBIX YC/AYr, MOAKNKYEHWe UWHOro Kpome [IK
060py/I0BaHNA UM BHECEHWE M3MEHEHWMW B HACTOAWMM AOroBOp 0MOPMAAETCA AOMNONAHUTENbHBIM
COrnaleHueMm.

[epeyeHb 06BEKTOB (TOYEK) NOAKAYEHUSA

uiD: DaKTUYeCKUM agpec UM HaMMEHOBaHWE ObbeKTa
115328 Poccumckas ®eaepaums, Pecny6auka Kpbim, r. Cumdeponons,
| yn. umenu rasetbl Kpbimckas lMNpaega, 4 |

ExxemecAyHble U Pa30Bbl€ NAaTEXMU 3a OKazaHUe yCﬂer Ol'lepaTODOM

| CToMmocTb opraHmsaumm m |

. | Crommetns | BbIAENIEHWA NMOpTa CeTU nepeaayn
TapndHbIK nnaH . (pybnen B ; flaHHbIX (pa30Bas NPy
_ - MW nogkmovenin) B py6nsx
Ycnyru goctyna B MHTEpHeT-TapudHbIM nakeT ‘ ‘
<SOHO - 80M~ | 360000 | 0,00 |
MpepocTtaBnerHune ctatmyeckoro IP-agpeca ‘ 150,00 ‘ ;

6. Cornacue Ha 06pabOTKy NepCcoHasbHbIX AaHHbIX
MoanucbiBaa HacToAwmMM JOroBOp M MPUIOKEHWS K HEMY, B COOTBETCTBMM M. 4 cT. 9

®epepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX>», YNOJIHOMOYEHHbIN
npeAcTaBuTENlb CTOPOHbI ABOHEHTa M /iMua, yKasaHHble B pasgene 7 Hactoswero /lorosopa w
npunaokeHmn Ne2 K HeMy gawoT cornacve Onepatopy - O6wWecTtBy C  OrpaHUM4YeHHOM
OTBETCTBEHHOCTbIO «Candep» (opuandeckun agpec: 295011, Pecny6auka Kpbim, r. Cumdeponons,
yn. Camokuwa, 16) Ha 06paboTKy CBOMX MEPCOHaNbHbIX A3HHbIX C LENb CO34aHUS HEOBX0AMMbIX
yCnoBuM Ana peanmsaumn OefepanbHbix 3aKOHOB, YKasoe [pesngeHTta Poccuickon ®eaepaumm,
MoctaHoBnenun MMpaButenbctBa Poccuickon ®degepaumun, [NocTaHoBneHui [paBUTENbCTBa
Pecny6amkn KpbiM, M MHbIX HOPMATMBHO-MPABOBbIX AKTOB, HanpaB/€HHbIX Ha OKa3aHWe YCAyr u
UHbIX LENEeN, CBA3AHHbIX C AEATENbHOCTbIO O6LLeCTBa.

MepcoHanbHble AaHHble, B OTHOWEHMM KOTOPbIX AAETCS AAHHOE COrjacMe, BKAKYAT:
PamMUAnI0, MMA, OTYECTBO; roA, MecAl, AaTy POXAEHWUA; MECTO POXKAEHMS; HOMEpP M CEepUIo
OCHOBHOTO /JJOKYMEHTA, YAOCTOBEPAIOWEro /MYHOCTb, CBEAEHWA O perucTpauum Mo MecTty
KUTENbCTBA UK NPe6bIBAHUA; KOHTAKTHBINM TenedoH;
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YHUUTOXEHME W1 nepeaavy (pacnpocTpaHeHWe) CTOPOHHUM OpraHu3auMsam As LEnen peanusaumm
MOWX NPaB 1 3aKOHHbIX MHTEPECOB ANA HAYUCNEHUS ONNATbI IbFOT U CYBCUAMI, A TAKKE UHBIMKU, HE
CBA3aHHbIMKM C OCYLLECTBNIEHUEM NMPEANPUHUMATENBCKON AEATENBHOCTU, YCIYraMu.

MHdopmaums nepejaeTca  No  3aWMILEHHOMY KaHaly CBS3M C  MCNO/Ab30BaHWEM
MH(DOPMALMOHHO-TENEKOMMYHUKALMOHHbIX ceTeun, UK UHbIMM, npeaAyCMOTPEHHbIMU
3aKOHOAATEIbCTBOM CMOCO6AMM.

Hactoswee cornacue AeMCTBYeT C MOMEHTA MPEAOCTAB/IEHUA M NpPeKpalaeTcs no
NMMCbMEHHOMY 3aABNEHUIO (0T3bIBY), cornacHo n. 1 ¢1. 9 ®egepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-®3 «O nepcoHanbHbIX AAHHbIX>, COrACME MOXKET 6biTb OTO3BAHO MNPU YCAO0BUM MUCBMEHHOIO
yBEZIOM/IEHMA onepatopa He meHee 4yem 3a 30 AHeM A0 npeanonaraemon Aatbl MpeKpalleHus
MCNONb30BaHUA AaHHbIX OnepaTopoMm.

9. PeKBM3UTbI CTOPOH

Oneparop: ABGOHEHT:

000 «Candep» AHO «[100» «®3K»

tOpuanyeckmuin  agpec: 295011, Pecnybnuka HOpuamueckuii agpec: 295021, Pecny6nuka
Kpbim, Kpbim, r.o. Cumdepononb, r Cumdepononb,
r. Cumdepononsb, yn. Camokuuwa, 16. yn Umenu MaseTbl Kpbimckas MpaBaa, Aom 4
MoutoBbIM agpec: 295011,Pecny6imnka Kpbim, MoutoBbiM agpec: 295021, Pecny6amka Kpbim,
r. Cumdeponons, yn. Camokuuwa, 16. r.o. Cumdeponons, r Cumdeponons, yn
MHH 9102037126 KMNM 910201001 Mmenu aseTbl KpbiMckas lNpaBaa, aom 4
baHKoBCKME pEeKBU3UTBI: baHKOBCKUWE peKBU3UTDI:

P/C 40702810740120000038 P/C 40703810240810000096

K/C 30101810335100000607 K/C 30101810335100000607

HaunmeHoBaHue baHka: PHKB (MAO) r. HanmeHoBaHue baHKa:

Cnmdpepononb B 6aHKe PHKB BAHK (MAO)

BUK 043510607 BUK 043510607

TenedoH: (3652) 788-038 E-mail: sin-ua@yandex.ru

Qakc: (3652) 788-008
E-mail: corp@farline.net

10.Moanucu CtopoH

AnpekTop AuvpekTop
000 «Cavdep» AHO «[100» «®3K»

Benskos A.B.

TapaceHko J1. A.
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