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Ha PEAOCTaBTERre YCIYT CBA3M MO nepegaye AaHHbIX U TeeMaTUYECKUX CyH6

r. Cumdepononb 03.03.2020

O6uecTBo C OrpaHMYE€HHOM OTBETCTBEHHOCTbI «Candep», UMEHYEMOE B [aNbHENLIEM
«Onepatop», B /uue aupekTopa benskoBa AnekcaHapa BacunbeBuya, AENMCTBYHOLWEro Ha
OCHOBaHuM YcTaBa W JluueHsun depepanbHou CAyx6bl N0  HaA30py B cdepe CBA3M,
MH(MOPMALIMOHHBIX TEXHOMOMMI M MACCOBbIX KOMMYHMKaLMM Ne175321 ot 09.12.2019r. Ha OKa3aHue
yCNyr CBA3W MO NPeAoCTaBNeHUI0 KaHanoB cBA3M; Ne175319 ot 09.12.2019r. Ha oOKasaHue ycayr
MECTHOW TenedOoHHOM CBS3M, 33 MWCKAKYEHUEM YCIYr MECTHOM TenedOoHHOM CBA3M C
MCMNO/Ib30BaHMEM TaKCOMOHOB M CpeACcTBa KOMNEKTUBHOro aoctyna; Ne175320 ot 09.12.2019r. Ha
OKasaHue Tenematnyeckmx ycayr cAsu; Ne175318 ot 09.12.2019 r. Ha OKasaHue ycayr CBS3W Mo
nepejade AaHHbiX, 3a WUCKIKYEHWEM YCAyr CBA3M MO nepejade AaHHbiX A8 Uenen nepeaqu
roN0COBOWM MHAOPMaLMK, C OAHOM CTOPOHbI U

AHO «MO0» «®3K», B nuue JAupeKktopa TapaceHko /Jinausa AnekcaHapoOBHa,
[EeUCTBYHOLEro(emM) Ha OCHOBaHWM YCTaBa, MMEHYEMbIM B JanbHeMWwem <«ABOHEeHT» (COBMECTHO
MMeHyemble «CTOPOHbI»), 3aKNYMIM HacToAWwMKM JloroBop Ha NpeAocTaBAE€HME YCAYr CBA3M MO
nepejaye AaHHbIX U TeNeMaTUHeCKUX CNyxo6.

JloroBop coctaBieH B COOTBETCTBMU C TpeboBaHUAMKU DepepasbHoro 3akoda ot 07.07.2003

No126-03 <O ceazu-, lpaBMA OKasaHWA yCcnyr CBA3M MO nepegade AaHHbIX, YTBEPKAEHHbIX
MocTtaHoBneHuem MpaButenbctBa Poccuickon ®eaepaumu ot 23.01.2006 Ne32, MpaBua oKasaHuA
TeNeMaTUYeCKMX YCAyr CBA3M, yTBEpPXAeHHbIX [locTaHoBneHnem [lpaBuTenbcTBa Poccuickom

®epepaumm ot 10.09.2007 Ne575.
OnpepeneHusa u TEPMHUHbI, UCMNOJIb3yeMble B HacToAwem Jorosope:
Ycnyru — Yconyru cBasu, npegoctasnsembie OnepatopoM AGOHEHTY.

MHTEpPHET — MeXAyHapoaHOe OObeAMHEHWE CeTen CBA3M, B3aMMOAEMCTBYHOLUMX MEXKAY
C060M1 NOCPeACTBOM KaHa/NoB CETU CBA3M 06LWEro MoAb30BaHMA.

Onepatop — O6LWecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «Candep» (000 «Cardep»)

AGOHEHT — HpUAMYECKOe NULO, C KOTOPbIM 3aK/YEH HACTOALWMM AOrOBOP M KOTOPOMY
NPUCBAMBAETCH YHUKANbHbIM aBOHEHTCKUIM HOMEP U AYTEHTUMDMUKALMOHHbBIE JaHHbIE.

AyTEHTU(DUKALUMOHHbIE AaHHble - yHMKanbHOe MMA nonb3oBatens (login) W naponb
(password) AGOHeHTa, MCnonb3lyemble ANnA AocTyna K JIM4HOMY KabuHeTy uau goctyna K
cooTBeTCTByHOLEN Yenyre.

JIM4HbIA KabuHeT — Be6-CTpaHMua, pa3sMmelleHHas Ha cante OnepaTopa, coaepalias
MHbOpmaLMo 06 ABOHeHTe, 06beme NOoTyHYEHHbIX YCYTr U TeKYLEM COCTOAHMMU JIMLEBOro cYyeTa.

JMueBoM cYeT — CBeAEHMA O B3aMMHbIX pacyeTax A6oHeHTa u Onepatopa, B KOTOPbIX
OTpaXaeTcAd KpeaAWTOpCKaa 3aJ0/IKEeHHOCTb CTOPOH (OCTaTOK CpeACTB Ha /MUEBOM cyeTe).
MONOXKMUTENbHBIM CYMTAETCA OCTATOK KPEeAMTOPCKOW 3aA0/KEHHOCTH Onepartopa, OTpMIIaTENbHbIM
— OCTaTOK KPeAUTOPCKOM 3aA40/MKEHHOCTU AGOHEHTa.
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AB6OHEHTCKOE 060pyAOBaHME — TEXHMYECKME CPeAcTBa (B TOM YMC/IE MEPCOHAsIbHbIE
KOMMbITEPbI) ANA NepeAayu U (MaKn) Npuema CUrHanoB 3NEKTPOCBA3M MO ceTu cBA3n Onepatopa,
HaxoAALWMeCs B N0b30BaHWKM ABOHEHTA.

TpaduK — NOTOK COOBLEHMM 3NEKTPOCBA3M, MCXOAAWMM M3 aBOHEHTCKOrO 060pyA0BaHMA
(«MCxopAWMi TpadUK») MAKM BXOAAWMM B aBOHEHTCKOE 060pYA0BAHME («BXOAAWMMN TPadUK»).
PacyeTHblii Nepuoa — MHTEPBAN BPEMEHM OKasaHus YCAyr, paBHbIM OAHOMY mecauy, uau 43 830
MUHyTaMm, nam 30,4375 gHAM B OAHOM KaneHJapHOM Mecsle.

TapudHbIM MNaH — KOMMNIEKC OCHOBHBIX M JOMOJHWUTENbHbIX YCAYr, OKa3blBAEMbIX
OnepaTopom TONIbKO COBMECTHO.

ABoHEHTCKaa nnata — npesycMOTpeHHbid TapudomM (UKCUPOBaHHbIM naatex 3a Ycayry,
OKa3blBaEMYK B TeYeHWe PacyeTHOro nepuoga.

1. lNpeamet pgorosopa

1.1. Onepatop npegocTaBnAeTr AGOHEHTY YCAyrM CBS3M MO Nepedadve JAaHHbIX M
TENIEMATUYECKMX CNYXO (ganee - Ycnyra) no npotokony TCP/IP nyTem MNOAKAYEHUS K CETH
nepCcoHasibHOro KomnbloTepa AGOHEHTa A4 UCNO/Ib30BaHMA B Ka4eCTBE abOHEHTCKOro TEpMUHANa u
BblAENeHUA ABOHEHTY ceTeBbIXx WAeHTMdMKaTopoB: IP-agpeca, norMHa M mapons Ans AocTyna K
Ycnyre. CeTeBoM uHTepdenc ans noakntodeHusa A6oHeHTa - Ethernet 100 BaseTX, a AGOHeHT
06a3yeTca onnaynBaTb YCIYrM B COOTBETCTBUM C YCIOBUAMM loroBopa m ero NMpuaosKeHuH.

1.2.  AGOHEHT cornaceH / He cornaceH (Hy)XXHoe NOoAYEepPKHYTb) C MCMO/b30BAHUEM
CBeAEHUI 0 HEeM NMpH UHDOPMALMOHHO-CNIPABOYHOM OBCYXMBAHWUM.

2. MpaBa 1 06A3aHHOCTM CTOPOH

2.1.  Onepatop obAa3yeTca:

2.1.1. npou3Becti paboTbl MO MOAKIHYEHUI ABOHEHTa K CeTu focTyna B TedeHue 20
(ABaguaTH) AHEM C MOMEHTa MoAMMCaHMA HacTosAwero /orosopa. Bbigenutb AGOHEHTY NopT ceTtu
nepefayM [JaHHbIX M MNPOM3BECTM HACTPOMKM MOAKIOYEHUS HAa KOHEYHOM aBOHEHTCKOM
YyCTPOWCTBE(aX) MM MNPOM3BECTM TECTOBOE MOAK/IYEHME Ha 060pyAoBaHMM OnepaTtopa M
NPOAEMOHCTPUPOBaTb AGOHEHTY BO3MOXHOCTb MOb30BaHUS YCAYron.

2.1.2. u3Bewartb A6OHeHTa O MNAHOBbIX MNepepbiBax MNpeaocTaBAeHua  YCayru
(pernameHTHble, PEMOHTHbIE PaboThbl U T.A4.) HE NO3XKe YeM 3a 24 Yaca A0 Hayasa paborT;

2.1.3. yCTpaHATb HEUCMPABHOCTU, MPENATCTBYHLIME MOb30BAHUID YCAYroM B 30HE CBOEW
OTBETCTBEHHOCTU (OT MecTa CTblKa C KOPMOpPaTMBHOM CeTbld ABOHEHTa A0 CThika cetu 000
«Caldep» C APYrMMM CEeTAMM Nepedayn faHHbix), B CPOK He 6onee 12 (ABeHaauatv) paboymx
4acoB C MOMEHTa ee perncTpaumu B CNyx6e TEeXHUYECKOM MOAAEPKKU KIMEHTOB MO TenedoHy
(0652) 788-038. B nmpouecce ycTpaHeHMA HeucnpaBHOCTM OnepaTop MMEET MpaBO Ha BPEMEHHbIE
nepepbiBbl B NPeAOCTaBAEHUU YCAYrU B KOHKPETHOM JOME (34aHWKU, COOPYKEHMM) UAU CermeHTe
cetn; CTOPOHbI MPULLAM K COrNacuio, YTO paboyme Yacbl onpeaeneHbl B MPOMEXKYTKE BPEMEHU C 8
(Bocbmm) yvacoB 00 MuHYT o 18 (BocemHaguaTu) 4acoB 00 MMHYT C MOHeAeNbHUKA MO MATHULY
BK/IIOYUTENBHO.

2.1.4. npeacTaBnATb AONONHUTENBHbIE yCAyru no Tapudam OnepaTtopa.

2.2.  Onepatop Bnpase:

2.2.1. u3MeHATb ceTeBble uaeHTUbMKaTOpbl A6oHeHTa (IP-agpec, naponb AocTyna K
ycnyre) ¢ npeaBapuTeNbHbIM yBegOMeHMeM ABGOHeHTa He MeHee 4em 3a 30 (TpuAauatb)
KaNeHZapHbIX JHel 40 NAaHUPYeMOM AaTbl M3MEHEHWM Mo TenedoHy, 3NEKTPOHHOW nouTe Man
MHbIM ZJOCTYMHbIM CNOCO60M No Bbibopy OnepaTopa.

2.2.2. U3MEHATb CTOMMOCTb Ycnyr u TapudoB C NPeABapUTE/IbHbIM - yBEAOM/IEHMEM
AGOHEHTa MeHee Yem 33 30 (TpuAauatb) KaneH,qapHux AHGMASJ NAaHUPYEMOM AaTbl U3MEHEHMM MO
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2.3.  AbGoHeHT obasyeTcs:

2.3.1. cobnogatb yCnoBuA 3KCNayaTaumm M He NoAKAKYaTh K ceTu goctyna Onepatopa He
NpeAyCMOTPEHHOE HACTOAWMM [OroBOPOM WM HE OTBEYawlee YCTaHOBAEHHbIM TPeGoBaHUAM
obopyaoBaHue. MocnesHee He3aMeANUTENBHO OTK/IKYUTL OT CETH;

2.3.2. He npou3BOAMTb  MACCOBbIX  PACCHIIOK  (MHOXECTBY  MonyyaTenenm  wau
MHOXECTBEHHOW PACChIIKU OAHOMY NOMYYATENt0) 3/IEKTPOHHbIX NUCEM 6€3 npeaBapUTENbHOMO
cornacusa rnosnyyaTteneu;

2.3.3. He npou3BOAMTb MHOroagpecHoM (multicast) v wmMpokoBelaTenbHon (broadcast)
nepeaaqu AaHHbIX Ha CKOpocTAx 6onee 10 NakeToB AaHHbIX B CEKYHAY;

2.3.4. CBOEBPEMEHHO EXEeMeCAYHO M pa3oBO OMNJayuBaTb YCAYry B COOTBETCTBUU C
yC/IOBMAMM pasgena 3 HacTtosAwero JoroBopa;

2.3.5. perynspHo cneautb 3a 06BEMOM M CTOMMOCTBH MOTpe6AfeMon YCIyru Ha camte
Onepatopa www.dapnaiH.pd, 3HaKOMUTLCA C NYy6AMKYEMON MHDOPMaumen Ans ABOHEHTOB U CO
BCEMM M3MEHEHWAMM, CBA3AHHbIMM C peasn3aumeit Hactoswero JoroBopa Ha cante Onepartopa
www. dapnaiH.pd, NPOBEPATb 3NEKTPOHHbIM MOYTOBbLINM AWMK (€-mMail) Ha NPeAMET HaAMuUsA NUCeM
ot Onepartopa, CBA3aHHbIX C peanu3auyuen gaHHoro Jorosopa;

2.3.6 obecneunTb Aonyck cneumanncToB Onepatopa K KOMMYHUKALMAM A8 NpOBeAEHUA
PaboT Mo NOAKMOYEHUIO K CETH, PEraMeHTHbIX, PEMOHTHbIX M/IM UHbIX PaboT.

2.3.7 Tpu nognmMcaHuM HacTOAWEro 40oroBopa, nbo He nosaHee 5 (MATU) pabounx AHEN C
Zatbl ero nognucaHuA, ABGOHEHT 06dA3aH npefocTaBUTb Onepatopy MHMOPMaLMIO O Auuax,
MCMNONb3YKLIMX Ero OKOHEYHOEe (N0/b30BaTeNbCKOE) O060pYyAOBaHME, BKIYaKWYH B Cebs
PamMnUAnIo, MMA U OTYECTBO, MECTO JKMTENbCTBA, PEKBU3UTbI [OKYMEHTA, Y/JA0CTOBEPALErD
MYHOCTb. YKa3aHHyl MHPOPMaUMI0 M3N0XUTb B pasgene 7 HacTosAwero Jorosopa, An60, eciu
CBEAEHMA NPEeAOCTABAATCA He B JeHb ero MoAnucaHuA, B npuaoxeHuu Ne2. B aanbHenwem, B
TeYeHMe BCEro Cpoka AeMCTBMA HacToswero /loroBopa He pexe OAHOro pasa B TpU MecAua
OBHOB/IATL YKa3aHHYK MHMOPMaLMIo NMyTem HanpaBneHusa B agpec Oneparopa akTyaiu3MpoBaHHOMO
cnucka (npunoxenune Ne2 kK HacToAwemy /loroBopy), 3aBEPEHHOr0 MOJIHOMOYHbIM MPEeACTaBUTENIEM
CTOPOHbI AGOHEHTA.

3. lMopAapoK NogKNKYEeHUA M NpaBu/ia B3aMMOpPac4eToB

3.1.  Tapudbl Ha Ycnyry yctaHaBamBaTca OnepaTopom. AGOHEHT YKa3biBAaeT BblGPaHHbIN
Tapu@ B HacToAuem JloroBope (pasgen 8) Ha npegocTaBneHue Ycayru. Tapudbl npescTaBaeHbl B
POCCHMMCKMX PyBASAX.

3.2.  Onnara Ycayru ocywecTBaseTca B COOTBETCTBMM C BblIopaHHbIM Tapudom Ha Ycayry.
Mpu ocywectBneHun nnatexka ABGOHEHT B NAATEXHbIX JOKYMEHTax 0053aH YyKa3biBaTb HOMEp
HacTosAwero /JloroBopa MAM HOMEP OMNnayMBaemMoro cyeta Ana wuaeHTudukaumm OnepaTopom
NoayYaeMblx NniaTexen.

3.3. O6sasarenbcTBa AGOHEHTa No onnaTte YCAyru CYMTATCS MCNONHEHHBIMM C MOMEHTA
NOCTYyMNNEeHUA AEHEXHbIX CPEACTB HAa PacyeTHbIM cYeT Mbo B Kaccy Onepartopa.

3.4.  [ata Havana npepocTaBneHua Ycayru AGOHEHTY yKa3blBaeTCsi B AKTE BbINOAHEHMWS
paboT no noakntyeHuto Ycayru. B cnyyae Havana npeaoctaBieHus YCAyru He C nepBoro 4Yucna
MecAua, nnara 3a 3ToT MecdAy OyaeT paccyuTbiBaTbCA MCXO0AA M3 PacyeTHoro nepuoaa,
NPOMOPUMOHANbHO KONMYECTBY AHEW, B TeYeHMe KOTOpbIX YCayra hakTMYeCKU NpeaocTaBAsnach.
HeuspacxofoBaHHasA 4acTb onnaTtbl 3a YCnyry B Tekyuwiem PacyeTHom nepuoge 6yaeT oTHeceHa B
CYeT npegonnatbl 3a YCayry B caegyouiem PacyeTHoM nepuoge.

3.5. U3 peHexkHbIX CpeAcTB, MOCTYMUBLUMX M HaxoAAawmxca Ha JluueBom Cuete (panee
JIC) ABoHeHTa, NMPOM3BOAATCA CNeAytline CNMCaHnA: aboHEeHTCKan nsaTta 3a PacyeTHbIM nepuoa, a
TaKXXe CTOMMOCTb BCEX [OMOJIHUTE/IbHbIX YCAYr, yKa3aHHbIX B /JONOJIHUTENbHbIX COrNalleHusax,
cornacHo n. 5.5. HactoAwero Jorosopa. CnMcaHWA NPOM3BOAATCA COr/lacHO Tapudam Ha Ycayru,
AEUCTBYIOWMM Ha MOMEHT crucanua. Cnmcanusa ¢ JIC npou3BOAATCA HE3aBUCMMO OT Ha/M4MS
AeHexHbIx cpeacTB Ha JIC AGoHeHTa npu ycnoBuM, 4TO JloroBOp He pacToprHyT. pu BHeECeHuu
onnatbl AGOHEHT 06M3aH NOracuMTb BCE BO3HMKLUME 3aJ0KEHHOCTU. Mpu oTpMuaTeNbHOM 6anaHce
Hue 6 (wectn) mecsaues, nocne
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3.6.  Onepatop MMEET NpaBo NPUOCTAHOBMUTL OKa3aHWE YCIYr1 B C/lyMae HE MOCTYNAEHUS
nnatexa, a Takxe, ecim 6anaHc J/IC AboHeHTa oTpuuaTeneH uam umerowasca Ha /1IC cymma MeHblue
CTOMMOCTH yCnyru. Ecnm HapyweHue Cpoka onnaTbl COXPAHUTCA B TeYeHue 6 (WeCTb) MecALes,
Oneparop MOXeT pacToprHyTb [loroBop B OZHOCTOPOHHEM MOPAAKE M OTK/AKYMTb ABOHEHTa OT
cetu. [NoBTOpHOE MOAKKYEHME B 3TOM C/lydae OCYLEeCTBAAETCSA B NOpAAKE 06Lern ovyepeau nocne
noraweHuna Bcex 3af0/MKEeHHOCTEN M ONnaTbl MOBTOPHOTO MOAKAKYEHUS COMACHO AEMCTBYHOWMM Ha
MOMEHT BOCCTaHOB/IEHMA CBA3M Tapudam Ha Ycayry. OBTOpHOE MOAKYEHUE BO BCEX CAy4asx
OCYLLECTBNAETCA TONbKO NO Tapudam, AEUCTBYIOWMM Ha MOMEHT MOAKIOYEHUA.

3.7.  CucTema onnatbl YCnyru, C ykasaHMeM CMocOBOB M MECT OMJiaThl, PasMellaeTcs Ha
opuuymanbHom canTe Onepatopa no agpecy www.dapnavd.pd. Onepatop YyuYuTbiBaeT BCHO
UHOpMaUMo 0 noTpebnénHbix Ycnyrax Ha JIC AGOHeHTa B pacyéTHoi cucteme Oneparopa.
AboHeHTy obecneunBaeTcsa A0CTyn K MHGopMaLmu o coctosHum ero JIC. Mokasatenu /IC sBasoTcA
OCHOBAHMEM AN1A ONpeAeneHna 1 NpoBeeHUA B3aMMopacyeéToB mexay OnepaTopom M AGOHEHTOM.

3.8. Onepatop exemeca4yHO N6bIM YAOGHbIM AN HEr0 CrNOCOBOM, BKAKYAA, HO He
OrpaHUYUBAACH MOYTOBYH CBA3b, 3/IEKTPOHHYI MOYTY, (aKCMMU/IbHOE Coob6leHMe, Kypbep (co
CTOPOHbI AGOHEHTa), HanpaBaAeT AGOHEHTY cyeT, cyeT-haKTypy U AKT BbIMOJHEHHbIX paboT. CYer,
cyeT-(aKTypa 1 AKT BbINOIHEHHbIX PAGOT CYUTAKTCSA MONYHEHHBIMM ABOHEHTOM MPU YBEAOMIEHUM
3NEKTPOHHOM MOYTbl O MONYYEHWUM COOBLWEHMA, YBEAOMNEHUEM ABOHEHTOM WMAW  ero
NpeacTaBUTENIEM O MOAYYeHUM (DaKCUMMIBHOTO COOBLEHMSA (YCTHO B MOMEHT Mepejadu Takoro
coobuleHuns), yBegomnenua Onepatopa KypbepCKoM CayxK6oM O A0CTaBKE COOBLIEHUS ABOHEHTY,
MO0 MHBIM, NOATBEPXAANLWMMMU NONYYEHUE, AAHHBIMMU.

3.9. B cnyyae ecnm B TeueHue 5 (NATM) AHEN C MOMEHTa noayveHus AGOHEHTOM AKTa
BbIMO/IHEHHbIX PaboT 3a OTYETHbIM mecAly OnepaTopom He 6yAeT MONYYEHO BO3PAKEHWUM MO
YKa3aHHOMY AKTY, TaKOM AKT CYUTAETCH NPUHATbIM AGOHEHTOM.

3.10. TMpeaocTtaBneHue YCayru MoxXeT 6biTb MPUOCTAHOBIEHO MO NMUCbMEHHOMY 3aABAEHUIO
ABOHeHTa Ha CpPOK OT ABYX A0 LWEeCTU MecsALeB, 6e3 CHATMA abOHEHTCKOM MaaThl.

3.11. Bo306HOBNEHWE MpefoCTaBAeHUA YCAyru Moc/ie pPacTOPXKEHWs, cornacHo n. 3.6,
NMPOM3BOAMTCA MO MUCbMEHHOMY 3asBAeHUI0 AGoHeHTa. OnepaTop BrnpaBe OTKa3aTb B 3aK/IKYEHME
HoBoro /JloroBopa B Ciay4ae, €Cau AGOHEeHT He OnaaTuA 3aA0/KEHHOCTb MO MpeablayLemMy

Jorosopy.

4. OtBeTcTBEHHOCTL CTOPOH
4.1. 3a HEeBbIMO/IHEHWE MU HEeHaj/exallee BbINoAHeHWe 0643aTeNbCTB MO HACToAWEMY

JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C YCI0BUAMM HacTosAlero Jorosopa u
[AEUCTBYHOLLEr0 3aKOHOAATENbCTBA PO,

4.2.  AGOHEHT CaMOCTOATE/IbHO OTBEYAET 3a COAEpKaHWe MHMOPMaLMK, nepeaBaemon
UM MK UHBIM JIMLOM NO CETM MOA €ro CeTeBblMM PEKBM3UTAMM M C €ro KoMMbloTepa, 3a ee
AOCTOBEPHOCTb, HaNM4Me OCHOBAHUM ANA NPEAbABNEHWS K HEeM MPETeH3UM TPEeTbMX /L M
NPaBOMEPHOCTb €€ pacnpoCTPaHeHWA, a TakXKe 3a BpeJ, NPUYMHEHHbIM B NPOLECCE MO/b30BaHUA
YCnyron NUHHOCTM MAKM MMYLLECTBY FPaKAaH, KPUAMYECKMX WL, rOCyAapCTBa MM HPABCTBEHHBIM
npuHUMNam obLecTBa.

4.3. B cnyyae HeBO3MOXHOCTM BOCMONb30BATLCA YC/AYrow no HactosAwemy Jorosopy, B
CBA3U C MPUYMHAMM, HAXOAAWMMMCA B 30HE OTBETCTBEHHOCTM AOGOHEHTa, MO0 NMpUYMHAMM, Ha
KOTOpble AGOHEHT AO/KEH WMAM MOXKET BAMATb NMPAMO MM KOCBEHHO, OH BbIMNJAYMBAET MOJHYH
CTOMMOCTb OKa3aHHbIX eMy YCAyr.

4.4.  Onepartop HeceT OTBETCTBEHHOCTb 3a BPEMEHHYI HEAOCTYMHOCTb NPeA0CTaBASEMOM
ABoHeHTy Ycnyru, BO3HMKLEW No BuHe OnepaTtopa, eCau TaKoM CPOK MPEBbIWAEeT OroBOPEHHbIN B
n.2.1.3. HacToAwWwero Aoroaopa 1o NUCbMEHHOMY 3aﬂBneHmo A6OHEHTa MOXeT 6bITb Npou3BeeHa




4.5.  OrBerctBeHHOCTb Onepatopa nepes ABOHEHTOM He GyAeT MpeBbilaTb yKa3aHHble
Bbllle pa3mepbl KOMMEHCauMu, M PacnpoCTPaHATLCA Ha YTO-MB0, MOMMMO OrOBOPEHHOM YCayri.
MoMMMO KOMNEeHcaummn, ykasaHHoM B n.4.4. OnepaTtop He OTBEYaEeT 3a /I06ble NPAMbIE U KOCBEHHbIE
ybbITKM ABOHEHTA MU NGO TPETbEN CTOPOHbI, CBA3aHHbIE C NEPEPHIBOM YCAYT.

4.6.  OnepaTop He HeCcéT OTBETCTBEHHOCTM nepes AGOHEHTOM 3a 3aJEPXKKM W nepebou B
paboTe, npoucxoAAwMe NpAMO MAM KOCBEHHO MO MpUYMHE, KOTopasi HaxoauTcA BHe cdepbl
KOHTPONA Co cTopoHbl Oneparopa.

4.7.  OnepaTtop He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOrO obmeHa Ans AGoHeHTa
C TEMWU y3/1aMMU UK CEepBEepPaMM, KOTOPble BPEMEHHO WM MOCTOAHHO HEAOCTYMHbl Yepe3 ceTb
UHTEpPHET W He HeceT OTBETCTBEHHOCTM 3a HOopmanbHoe GYHKUMOHMPOBAHUE M LOCTYMHOCTb
OTAENbHbIX CErMEHTOB CceTU MHTepHeT.

4.8. Onepatop He KOHTPOAMPYeT M He HeceT OTBETCTBEHHOCTM 3a MOMYYAEMYH
ABOHEHTOM MH(OPMaLMID C MCMONb30BaHUEM YCAYru, KOTOPAs MOXKET ObiTb HEXENATeNbHOM 1A
ABoHeHTa. BcA OTBETCTBEHHOCTb 3a OUEHKY TOYHOCTM, MOJHOTbI M MOMIE3HOCTU NHBbIX MHEHWUM,
OLEHOK, ycnyr W Apyron MH(OpMaLmM, KayecTBa M CBOMCTB TOBApOB, MPEAOCTABASEMbIX Yepes
Ycnyry unum MHTepHeT, NeXuT Ha ABOHEHTe.

4.9.  AGOHEHT MONHOCTbK OTBETCTBEHEH 3a Y6bITKM, KOTOPble MOTYT BO3HMKHYTb MO
NPUYUHE  HECAHKLUMOHWPOBAHHOTO  WMCMONb30BaHWA MpeAHa3HadyeHHoW ABoHeHTy Ycayru ¢
MCNOJIb30BAHMEM €ro UAEHTUMUKALMOHHBIX PEKBMU3MTOB (MMA MOMb30BaTENA M MApo/ab AOCTyNa K
ycnyre, BblAeNeHHbIM AGOHEHTY KOMMYHMKALMOHHbIM MOPT AocTyna K Ycnyre, IP-agpec AGOHeHTa K
T.4.).

4.10. Onepatop He oTBe4aeT 3a obecneyeHue 6e30MacHOCTM 060pYyAOBaHUA MU
nporpamMmHoro obecnevyeHna AGOHeHTa, MCMONb3yeMOoro A8 NOAYYEHUS YCayr.

4.11. AGOHEHT NOATBEPKAAET, YTO 03HaKOMNEH C TpeboBaHMAMM DeaepanbHOro 3akoHa «0
CBA3W>», U €MY U3BECTHO, Y4TO NPM CO34aHME TOMKM JOCTyna NOCpeAcTBam KOHEYHOro 060pyA0BaHMA
Ha 6a3ze crtaHgapta |EEE 802.11 (Wi-Fi), u ero panbHeWwasa 3KCriyatauus BO3MOXKHA
UCKNIIOYMTENBHO C 06A3aTeNbHOM UAeHTUdUKALMEN NONb30BaTENS MYTEM YCTAHOBNEHUS hamuanm,
UMEHM, OTHeCTBa (NpW HaMUMK) NONb30BaTENSA, NMOATBEPKAAEMbIX AJOKYMEHTOM, YAOCTOBEPSHOLLIMM
JIMYHOCTb, MO0 MHbIM CMOCOGOM, 06EeCcneyYnBarLMM AOCTOBEPHOE YCTAHOBIEHWE YKa3aHHbIX
CBEZEHUM, B TOM 4YUC/IE C MCMNONb30BaHWMEM (eaepasbHOM roCyAapCTBEHHOM MHMOPMALMOHHOM
cuctembl  «EanMHas cuctema  maeHTMdMKauMM M ayTeHTMdMKauMM B MHGPACTPYKType,
obecneynBatoLier MHHOOPMALMOHHO-TEXHONOTUYECKOE B3aUMOAENCTBUME UHADOPMALMOHHBIX CUCTEM,
MCMNONb3yembIX ANA NPeAOoCTaBNeHUSA FOCYAAPCTBEHHbIX U MYHMUMMANbHBIX YCAYr B 31EKTPOHHOM
dopme», UM AOCTOBEPHOrO YCTAaHOBNEHUA aBOHEHTCKOro HOMepa, Ha3HAYeHHOro Mo/b30BaTENO B
COOTBETCTBMM C [JOrOBOPOM 06 OKas3aHMM YCAyr TMOABMMKHOM paavoTenedoHHOW CBA3M,
3aK/0MEHHBIM  C  OnMepaTtopoM CBA3M. BCA OTBETCTBEHHOCTb 3a HECOB6MAEHME YKa3aHHbIX
TpeboBaHUIM NEKUT Ha AGOHEHTE.

4.12. Tlpn BO3HMKHOBEHWM  (DOPC-MANKOPHBIX OOCTOATENBCTB,  WMCKOYAIOWMX MU
OOBEKTMBHO MPENATCTBYHOWMX MCMONHEHWUIO AaHHoro JloroBopa, CTOPOHbI HE WMMEKT B3aMMHbIX
npeTeH3nn, n Kaxaaa u3 CTOPoH NPUHUMAET Ha Cebsa CBOWM PUCK NOCAEACTBUI 3TUX 06CTOATENLCTB.

5. CpoK gencTBusa foroeopa

5.1.  [loroBop BCTyrmaeT B CWIYy C MOMEHTA MOAMMCAHUS €ro 06eumu CTOPOHaMM M
AENCTBYET 0 MOMEHTA €ro PacTOPXKEHUSA.
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5.2. [loroBop, MOXET OblTb PACTOPrHyT MO COr/MALIEHU CTOPOH. A TakKe ABOHEHT
MOXET pacTOprHyTb A0OroBOp B OJHOCTOPOHHEM MopAAKe C yBegomneHuwem OnepaTopa He meHee
yem 3a 30 (TpMAUaTb) KaneHAapHbIX AHeW. B 3TOT ke cpok CTOPOHbI AOMKHbLI MPOM3BECTU pacyeT
3a Npe/joCTaBeHHbIe YCayru.

5.3.  CpeactBa, CnMcaHHble K MOMEHTY pacTopxeHus JoroBopa ¢ /IC ABOHEHTa, B TOM
4yucne 3a oKasaHHble AGOHEHTY YCyru He BO3BPALLAKTCS U HE KOMNEHCUPYHOTCS.

5.4. B cnyyae HapylweHns AGOHEHTOM TpeboBaHWM AEMCTBYIOLLErO 3aKOHOAATENbCTBA PO
M HactoAuero JloroBopa, KacCawWMXCA npaBuA OKaszaHuMa Ycayru, OnepaTop MMeeT npaso
NMPUOCTAHOBUTL OKasaHue YCNyru A0 YCTPaHeHUs HapylweHui, yBEeJOMMB 06 3TOM AGOHEHTa. B
C/ly4ae He YyCTpaHeHWA Takoro HapyleHWA B TeYeHue 6 (LecTu) MeCcsLEB CO BPEMEHM MONyYeHMA
AboHeHTOM oT Onepatopa yBeAOMJEHMA B MUCbMEHHOW (OPME O HaMEpPeHWM MPUOCTAHOBMTb
okasaHue Ycnyru Onepatop B 04HOCTOPOHHEM MOpPAAKE BNpase pacToprHyTb Jorosop

5.5. [lpeaoctaBneHue JOMOAHUTENbHbIX YCAYr, MOAKAYEeHue UWHOro Kpome MK
060pyA0BaHUA UM BHECEHME M3MEHEHWIM B HACTOALWMM A0roBOp O0MDOPMASETCA AOMOSIHUTENbHbIM
COrnalweHueMm.

[lepeyeHb 06BbEKTOB (TOYEK) NOAKNHYEHUSA

. uD: | DaKTU4eCKMU aZipec MMM HaMMeHoBaHKWe 06beKTa

115328 | Poccuickan ®egepauus, Pecnybamka Kpbim, r. Cumdeponons,
| yn. Aanuunoea, 43

ExxemecayHble u pa30Bble N/1aTeXK 3a OKalaHue yCJ'Ier OnepaTopOM

N S - c o | CToMmocTb opraHu3aumm u
PEMMEG Tl BblA€/IEHUA NOpTa CEeTU nepeaaym
TapudHbIi naaH (py6neit B
JaHHbIX (pa3oBas npwu
mecsu)
L S S I . TMOAK/MO4YEHWH) B pyOAAX
Ycnyru goctyna B UHTEPHET-TapudHbIv naxket
«SOHO - 80M» 450000 0.00
MpepocTaBneHune ctatmyeckoro IP-agpeca 150,00

l
|
|
|
|
\

6. Cornacue Ha 06paboOTKy NepCcoHasbHbIX AaHHbIX
MoanucbiBas HAcToAWMM JOroBOp M MPUIOXKEHUSA K HEMY, B COOTBETCTBMM M. 4 cT. 9

®epepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX>, YNOJHOMOYEHHbIN
npeAcTaBuTENb CTOPOHbI ABOHEHTa M /MuA, YKas3aHHble B pa3gene 7 HactoAwero /oroBopa M
npunoxenun Ne2 K Hemy fJawT cornacve Onepatopy - O6wectBy C  OrpaHMYeHHOM
OTBETCTBEHHOCTbIO «Candep» (opuanyeckun agpec: 295011, Pecny6iuka Kpbim, r. Cumdeponons,
yn. Camokuwa, 16) Ha 06paboTKy CBOMX MEPCOHasIbHbIX AAHHbIX C LENbl CO3A4aHUA HEOBXOAMMbIX
yCnoBui Ans peanusaumn deaepanbHbix 3aKOHOB, YKa3oB [lpesuaeHTa Poccuickon deaepaumu,
MoctaHoBneHu MMpaButenbcTBa Poccuitckon  ®depepaumu, [MoctaHoBnewun [paBuTenbCcTBa
Pecny6ankn KpbiM, M MHbIX HOPMATMBHO-NPABOBbIX AKTOB, HampaB/eHHbIX Ha OKa3aHue YCayr U
MHbBIX LeNen, CBA3AHHbIX C AeATEIbHOCTbIO 06LLEeCTBa.

MepcoHanbHble AaHHble, B OTHOWEHWM KOTOPbIX AAETCA AAHHOE COraacuMe, BKJKYalT:
GamMuaMIo, UMSA, OTYECTBO; rof, MECAL, AaTy POXKAEHWUA; MECTO POXKAEHWS; HOMEP M CEPUI0
OCHOBHOrO JIOKYMEHTa, YZAOCTOBEPAWLWEr0 /IMYHOCTb; CBEAEHUS O peructpaumMu no MecTy
XUTENbCTBA MW NPeBbIBAHUA; KOHTAKTHbIN TenedoH;

JleicTBMA C NepCoHa/ibHbIMM AaHHbIMM BKJIOYAKOT B C€6S C60P MEPCOHANbHBLIX AaHHbIX, MX
HaKonmneHue, CuCTeMaTU3auMid M XpaHeHuWe B aBTO \.%ﬁmm cucteme  06paboTKU
B ¥ N
MHDOPMaLMU, KX YTOYHEHWE (OBHOBIEHME, U3Me yMBaHMe, ONI0KUpOBaHUe,
4 R
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YHUYTOXEHWE M nepeaady (pacnpocTpaHeHWE) CTOPOHHUM OpraHM3auMsam ANS UEeNen peanusauuu
MOMX MPaB W1 3aKOHHbIX UHTEPECOB A/1A HAYMCIEHWUA OMAThl /IbFOT M CYBCUAMI, @ TAKKE UHbIMM, HE
CBA3aHHbIMU C OCYLLECTBNEHMEM NPEANPUHUMATENBCKON AEATENBHOCTH, YCAYramMu.

MHbopMaums nepesaeTca  nNo  3alMIWLEHHOMY KaHalny CBA3M C MCMO/b30BaHMEM
MH(POPMALMOHHO-TENIEKOMMYHUKALMOHHbBIX ceTeu, UK UHBIMMU, npeayCMOTPEHHbIMM
3aKOHOAATENbCTBOM CMOCOBAMM.

HacTtoduwee cornacue [AeWCTBYeT C MOMEHTA MPeAOCTaBNAEHMA M MpeKpawaerca no
NMUCbMEHHOMY 3a8BNEHUI (0T3bIBY), cornacHo n. 1 cT. 9 ®egepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-03 «O nepcoHanbHbIX AaHHbIX>», COrNACME MOXKET ObiTb OTO3BAHO MPWU YC0BUWU MUCbMEHHOMO
yBEZOMNIEHMA ornepatopa He meHee yem 3a 30 AHeW 4o npegnonaraemon Aatbl MpekpalieHus
MCNONb30BaHUA AaHHbIX OnepaTopoMm.

9. PeKBM31Tbl CTOPOH

Oneparop: AGOHEHT:

000 «Caidep» AHO «M00» «®3K>»

Opuanuecknin  agpec: 295011, Pecny6auka Hpuanyeckui agpec: 295021, Pecrny6amka
Kpbim, KpbiMm, r.0. Cumdepononb, r Cumdeponons,
r. Cumdepononb, yn. Camokmuwa, 16. yn Umenu aseTbl Kpbimckan lNpaBaa, aom 4
MouToBbIM agpec: 295011,Pecnybaunka KpbiMm, MouToBbIM agpec: 295021, Pecnybaunka Kpbim,
r. Cumdepononb, yn. Camokmwa, 16. r.o. Cumdeponons, r Cumdeponons, yn
MHH 9102037126 KIMMN 910201001 Mmenn aseTbl KpbiMckaa Mpasaa, Ziom 4
BaHKOBCKME PEKBU3UTDI: BaHKOBCKME PEKBU3UTDI:

P/C 40702810740120000038 P/C 40703810240810000096

K/C 30101810335100000607 K/C 30101810335100000607

HaumeHoBaHue baHka: PHKB (MAO) r. HanmeHoBaHue baHKa:

Cumdpepononb B 6aHKe PHKB BAHK (IMAO)

BUK 043510607 BUK 043510607

TenedoH: (3652) 788-038 E-mail: sin-ua@yandex.ru

®akc: (3652) 788-008

E-mail: corp@farline.net

10.NMNoanucu CtopoH

AunpexTop AnpekTop
000 «Candep~ AHO «MN0O0» «®3K>»
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